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Executive Summary

This report presents the findings from the front-end evaluation study of the Jameel Gallery of Islamic Art at the V&A. The aims of this study were to look at 1) preferred approaches to learning about the broad gallery themes; 2) prior knowledge and preconceptions of the themes; 3) to test knowledge of specific terms and technical vocabulary; and 4) to assess recognition of key objects and images. It comprised two phases: Phase 1 aimed to assess visitors’ prior knowledge, interest, experience and attitudes towards Islamic Art; Phase 2 drew upon the findings of Phase 1 and aimed to focus on key issues raised by visitors in Phase 1 of the evaluation and to explore those issues in more depth. In total, 36 visitors were sampled for Phase 1 of the study and another 7 visitors were sampled for Phase 2, using a mixture of methods: Personal Meaning Mapping, focus groups and focused group discussions. The main finding of this study were:

· The PMM analyses of Islamic Art and The Islamic World are not notably different, except that Islamic Art concepts had less negative associations.

· For the keyword Islamic Art, the respondents made a superficial assumption of meaning based on their own understanding of separate meanings of the two words, Islamic and Art.  Their understanding and expectations of the whole keyword is wide-ranging and related to the whole spectrum of the Islamic world.

· Visitors’ ideas are not merely individual variations of understanding and interpreting ‘Islamic Art’. They recur in all the responses across the different data sources, including Phase 1, which suggests that there are culturally determined ways of understanding and interpreting ‘Islamic Art’ that should be taken into account when developing the interpretative strategy.

· The words and phrases that people initially articulated were usually based on widely disseminated stereotypical views of both the Islamic world and Islamic art.

· Respondents with a specific art-related background on the whole had the same level of understanding of the key words, including Islamic Art, as those who did not.

· Participants closely matching the profile of the average V&A visitor had a very broad (much broader than the gallery is currently intending to cover) understanding of Islamic art.  This included visitors with art-related backgrounds, unless they had specific training in Islamic art. 

· Visitors’ personal interests, prior knowledge and experience will shape their navigation and intellectual orientation of this gallery.

· Visitors expect a clear and indicated intellectual hierarchy to give them a framework in which to navigate the gallery both physically and intellectually in order to understand the V&A’s key messages.

· There are clear key entry points for visitors into the content of the gallery: colour, pattern, and noticing the world around them; interest in an object embodying some sort of historical/social influence.  This could be addressed and built on by having a limited number of parallel strands of information within the intellectual hierarchy throughout gallery: 1) design; 2) architecture; 3) social history; and 3) hidden stories: research and conservation / meanings / symbolism (incorporating religion, myths, stories and provenance).

· Visitors have a wealth of curiosity about this subject and expect the V&A, as an authoritative source, to answer all these questions within the gallery.

· Both objects and other material are seen as part of the visit.

· Visitors expect and need to be provided with contextual information about the objects, presented in layers, in order to mediate their experience.  They listed examples of these as being themes, maps, text, pictures, multi-media exhibits.

· The themes were well received in terms of expectation and perceived relevance to prior understanding of what the gallery is about, except perhaps for the Qajar section.

· There seems to be a lot of interest in the gallery themes, especially the broader themes. However, visitors were unsure about their knowledge of the themes and ability to explain them to somebody else. This supports the findings regarding people’s need to have support material in the gallery.

· Many people think they are familiar with the design parameters of Islamic art, but only in the accepted general view e.g. not depicting humans & animals.  As this is one of key aims of gallery is to dispel this, it will be important to address repeatedly and overtly.

· Given the broad and stereotyped generalisations that were made about the design parameters of Islamic art, The Content of Islamic Art will be of core importance as a one stop place to get the ‘key’ to Islamic design in order to understand the rest of the gallery.  

· The subject sections of the gallery will need to have clear indicative of content titles so that visitors are able to prioritise sections in visiting terms. 

· Visitors were curious about how art, medicine, astronomy, mathematics and culture were pulled together and how the Islamic world assimilated ideas from different cultures.

· The gallery should present religious issues in a sensitive manner, especially where links with today are made. However, it needs to be honest and present factual information.

· An issue related to object recognition is the fact that participants’ ability to recognise objects as Islamic was based on the colours or patterns. This findings further supports the fact that is would be a major interpretive strategy for the visit itself. 

· All terms used in the gallery need to be explained. Even terms with high recognition produced poor understanding results. 

· There was some concern about the exhibition using language and concepts, such as Islamic Art and Arabesque, which participants considered to be ‘Orientalist’.

· However, visitors were very comfortable with accepting the term ‘Islamic Art’ presented within specific defined parameters, as long as these were clearly communicated to them at the outset.

· Visitors expressed an interest in reading tales about some of the objects and narratives rooted in Islamic tradition, which would add an emotional element to the exhibition.

· They felt that it would be very important to use immediate and contemporary language and objects that will provide a vision for the future and represent inclusive societies.

· Visitors consider the inclusion of contemporary Islamic art, both from a design perspective and to avoid historicising, as being very important.

Introduction

The V&A is undertaking a major redesign and installation of the Jameel Gallery of Islamic Art. This new gallery is designed to develop interest in, and to promote understanding of, the diversity of Islamic art, and to inspire in all people an appreciation of its beauty. Throughout this process a grounded and systematic evaluation programme has been developed to engage with audience advocacy and to enable the gallery development team to make informed decisions at critical stages in the development process. Findings from the evaluation studies will feed into the interpretation scheme as well as the wider gallery concept development and implementation. Audience Focus Ltd – a London-based consultancy - was asked to carry out the front-end study of this evaluation programme in partnership with the Gallery Interpretation, Evaluation and Resources Department. The aim of the evaluation was to:

· Look at prior knowledge and preconceptions of the themes

· Look at preferred approaches to learning about the broad gallery themes

· Test knowledge of specific terms and technical vocabulary

· Assess recognition of key objects and images.

This study comprised two phases: Phase 1 aimed to assess visitors’ prior knowledge, interest, experience and attitudes towards Islamic art; Phase 2 drew upon the findings of Phase 1 and focussed on key issues raised by visitors in Phase 1 exploring those issues in more depth.    

1.1 Methodology

1.1.1 Phase 1: prior knowledge, interest, experience and attitudes

The Head of Interpretation, Evaluation and Resources, the Gallery Educator for the Jameel Gallery and the Audience Focus researcher formed an evaluation team who worked together to develop key words related to Islamic art as presented in the Messages and Media Questionnaire document, which had previously been developed by the gallery concept team. The keywords chosen were: The Islamic World and Islamic Art. Visitors were randomly chosen and approached in the Grand Entrance, from Monday 13 to Wednesday 15 September. Once they agreed to participate in the study, they were asked to share their thoughts about these two keywords by developing their own Personal Meaning Map. The Personal Meaning Mapping (PMM) method involved asking visitors to write down on a blank piece of paper as many words, ideas, images, phrases or thoughts as came to mind related to the above key words (which appeared in a circle at the centre of the page). The words, ideas, images, phrases or thoughts put down by the visitor then formed the basis for an open-ended interview. Visitors were encouraged to explain why they wrote down what they did and to expand on their thoughts or ideas relative to Islamic art, society and culture, as appropriate. The discussion allowed visitors to articulate and negotiate their perceptions and understandings of the key words in their own words and from their own cognitive frame of reference. Their responses were recorded on the same piece of paper using their own words and their own conceptualisation. To permit discrimination between unprompted and prompted visitor responses, the follow-up interview data was recorded in different colour ink than were the initial words, phrases, etc. recorded by the visitor. The interview protocol used for the PMM is included in Appendix A while examples of Personal Meaning Maps presented in Appendix B. General demographic and psycho-graphic data was collected from all visitors completing a PMM (see Appendix C).

To better understand the attitudes and learning needs of two key audiences of the gallery (individual adults and British Muslims), the evaluation team also developed two activities - theme sorting and word matching - which visitors were asked to engage with during two focus groups, conducted on Tuesday 14 and Wednesday 15 September.  Focus group participants were recruited by the evaluation team. In each focus group, the Head of Interpretation, Evaluation and Resources used conceptual drawings and pictures of objects from the Museum’s collection to explain the eight thematic sections of the Jameel Gallery of Islamic Art. The Audience Focus Ltd researcher then led the discussion and guided participants to complete the written component of selecting their most and least favourite themes (theme sorting activity). In particular, they were asked to rate their interest in each theme along a four-point scale: from "Not at all," "Maybe," "Probably," or "Definitely" interested. For the themes they were most and least interested in, they were then asked to explain their choice. Using the same four-point scale, visitors were then asked to re-sort the same themes in reference to how comfortable they would feel explaining each of the eight themes to somebody else (e.g. a friend or a member of their family). Again, visitors were asked to explain their choices.
Finally, participants were given a set of cards each showing a term to be used in the themes and interpretive material of the exhibition.  Participants were asked to try to match them (word matching activity). Their responses were recorded and the themes they created were collected at the end of the focus group. General demographic and psycho-graphic data was collected on all visitors participating in the focus groups (see Appendix D for the complete focus group protocol and sorting cards; the protocol used to collect demographic and psycho-graphic data is presented in Appendix C). 

1.1.2 Phase 2: assessing participants’ response to specific issues

To assess responses to the specific exhibition ideas extrapolated from the broad audience survey in Phase 1, a series of four focused group discussions were conducted on Friday 17 September. Group 1 was comprised of orthodox Muslims; group 2 consisted of specialist academics; group 3 was made up of people who had no prior knowledge about Islam; and group 4 was culturally aware but not deeply religious Muslims. All participants were recruited by the Gallery Educator for the Jameel Gallery in liaison with a V&A Cultural Diversity Officer. In each focus group, the Head of Interpretation, Evaluation and Resources introduced the exhibition using conceptual drawings and pictures of objects from the Museum’s collection. The Audience Focus Ltd researcher then invited participants to give their response to and discuss three statements made by visitors who participated in Phase 1 of the study (see Appendix E for the complete protocol used and statements). The Head of Interpretation, Evaluation and Resources then explained the eight thematic sections of the Jameel Gallery of Islamic Art. Participants were asked to complete the written component of the theme sorting activity used in the focus group discussion described in Phase 1 above. 

General demographic and psycho-graphic data was collected on all visitors participating in the focused discussions (the questionnaire protocol used to collect demographic and psycho-graphic data is presented in Appendix C).

1.2 Data analysis

Both the PMMs and the transcripts from the group interviews of Phase 1 and 2 were analysed for common themes and patterns. Both data collection and analysis were qualitative in nature. Demographic data were analysed statistically. 

We will briefly describe the analysis procedure followed for the PMM as this is a relatively new method. PMM measures learning by assessing levels of understanding across four semi-independent dimensions.  The first dimension looks at the use of appropriate vocabulary and is an indication of the extent of someone’s knowledge and feelings.  The second dimension looks at the breadth of one’s understanding, the range of someone’s conceptual understanding. The third dimension looks at the depth of one’s understanding, how deeply and richly someone understands the concepts they use. Finally, the fourth dimension looks at mastery, the overall facility with which someone uses their understanding, whether the quality of someone’s understanding is more like that of a novice or like than of an expert.  This is a holistic judgement which, much as someone might grade an essay, qualitatively takes into account the extent, breadth and depth of someone’s knowledge.

1.3 Sample

Overall, the total sample of respondents reflected the V&A adult independent visitor profile very well.  This is defined as:

Adults aged 16 or over not visiting in organised groups; includes adult friendship and family groups where all members are aged 16 and over. These are individual adults who manage their own learning rather than being driven by a formal curriculum. They are motivated by curiosity and internal incentives and are not restricted by conventional subject boundaries. Their interest in the Museum may be related to anything from amateur dramatics and needlework to creative writing. They bring varied experiences to the learning process and often operate through word-of-mouth and networks. Outside their own area of expertise they will be novice learners.  

They may well have an above-average interest / experience in an art or art-related field, and probably visit museums quite regularly but not that frequently - all the London nationals but not more than once a year.
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Out of a total of 42 respondents, 20 were male and 22 female, or 48 and 52% respectively.  
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The majority of respondents had visited the V&A previously (60%, of which 20% said the last time was as a child: the rest of the respondents were regular visitors, if not necessarily frequent).  All the respondents said they were regular visitors to museums.

Out of the total respondents, 40% had some form of art-related academic qualification ranging from ‘A’ level to D.Phil and Fellowship of the Royal Academy.

Out of that 40% of respondents, a significant proportion (66%) had qualifications of BA or higher. Of the British respondents, 62% had some form of art qualification, and of the British Muslim respondents, 36% had either a BA or an MA in an art-related field.
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Respondents were asked what they expected to be able to do or see in the Jameel Gallery of Islamic Art. Responses were categorized across the following five dimensions
:

CATEGORIES OF MOTIVATION
VISITOR % (#) 

EDUCATION / PARTICIPATION
Seeking a learning experience, want information (general or specific) or cultural content, want to affect somebody else’s educational experience (e.g. students, children), want to participate in the practices of a community (e.g. art-related community)
86% (36)

‘FLOW’ / AESTHTIC EXPERIENCE

Engaging in intrinsically motivating activities, aim: growth of self, seeking sense of relaxation and loss of sense of self and time.
7% (3)

PLACE
A destination or attraction; to see something specific such as museum building or a specific type of exhibition related with the area where the museum is located. 
5% (2)

ENTERTAINMENT
Seeking fun, an enjoyable thing to do
2% (1)

PRACTICAL
In the area, had the time, weather, location
2% (1)

In the vast majority of cases, these motivations were cited as reasons for visiting not just the Jameel Gallery of Islamic Art but also the V&A as a whole. One of the main reasons for visiting was to learn either something specific or to have a general learning experience. Respondents with a specific interest in art explicitly stated that they used the resources of the V&A as a way to participate in the practices of a different community (e.g. that of the artists or the art museum professionals) through participating in activities produced by those communities: ‘I use it as an inspiration for my BA course in textiles’ (woman, British, 16-24).

‘Flow’ is a category of motivation similar to the ‘flow experience’ as defined by Csikszentmihalyi and Robinson (1991), and Csikszentmihalyi and Hermanson (1995)
.  According to them (Csikszentmihalyi and Hermanson 1995:69), a ‘flow experience’ is ‘a common experiential state [which] characterizes situations in which people are willing to invest physic energy in tasks for which extrinsic rewards are absent’. In ‘flow experience’ people are motivated by the activity itself. The key to ‘flow’ activities is the growth of the self. When an individual is in flow, he or she loses the sense of time and sense of self. Csikszentmihalyi and Hermanson (1995) have distinguished four general characteristics of activities that produce ‘flow’: having ‘clear goals and appropriate rules’, immediate and unambiguous feedback’ and ‘challenges and skills [that] are well matched’. Three visitors said that one of the reasons for visiting was the fact that going to an art exhibition is an experience that puts you in a completely different state of mind: it is a relaxing experience.

Visiting the V&A was on many visitors’ ‘to do’ list when visiting London. It was perceived as an appropriate representation of the place. Hence, the V&A was a place to visit for out-of-town visitors to London. Both visitors also mentioned that they would always visit a museum or an art gallery when they travel abroad. One visitor said that one of his motivations for visiting the V&A and the Jameel Gallery of Islamic Art was to be entertained. He added that he visited to learn as well. The fact the visitors do not distinguish between learning and entertainment has also been supported by previous studies
. Another visitor said that he visited because he had time to spare.

Motivations for visiting are important as they show how the visit relates to the social life of the visitor and how, therefore, museum visiting relates to wider socio-cultural frameworks as well as how the visit is planned at the level of the individual visitor. Typically, visitors cite multiple motivations for visiting. The co-occurrence of different motivations shows that the V&A caters for different aspects of the visitors’ social lives. This finding is supported by other research conducted by Audience Focus Ltd, which strongly suggests that visitors come to museums for a variety of reasons that they do not perceive to be conflicting. Visitors come fully expecting to learn and to have fun as well as to fulfill a need to see something specific and to share that experience with family and friends – or in some cases to affect the educational experience of a family member. 

evaluation findings

1.4 Phase 1: prior knowledge, interest, experience and attitudes

1.4.1 Sample size

In total, 36 visitors were sampled for Phase 1 of the study. A quick survey of the demographic data collected with the sample shows that on the whole the sample was extremely typical of the profile of the independent, individual adult visitor to the V&A (see description of the overall sample in this study for a definition) in terms of museum visit pattern and art-related qualifications or jobs (33%). However, there was a slightly more than usual proportion (19%) of British Muslims sampled in Phase 1, as they were specifically recruited.

1.4.2 Visitor profile

1.4.2.1 Personal Meaning Mapping

Twenty-six out of the 36 respondents in Phase 1 were sampled for Personal Meaning Mapping, 15 with the keyword The Islamic World and 11 with the keyword Islamic Art.  Data was collected in the Grand Entrance and visitors were sampled randomly.  The sample was extremely typical of the profile of the independent, individual adult visitor to the V&A.  
A substantial proportion (40%) had visited the V&A before, even if they were overseas visitors. They were also regular visitors to other museums and galleries in London, the UK and around the world.  They mostly visited alone, sometimes with friends and family. A notable proportion (33%) had some form of art-related qualification, and / or described themselves as being in an art-related profession.  

1.4.2.2 Focus groups

Of 10 respondents who participated in the Phase 1 focus groups, 7 were British Muslims (recruited specifically).  Six were women and 4 men.  Two participants had a BA or above qualification in an art-related subject.  All were regular and frequent visitors to museums.

3.1.2 Ideas about The Islamic World

In total, 15 respondents were sampled with the keyword The Islamic World. Their unprompted responses revealed Personal Meaning Maps with a range of 15 shared concepts
:

1. Where/Place

2. Politics

3. People, feelings, relationships

4. Aesthetics – appreciation

5. Personal associations

6. Religion

7. Textiles

8. Tradition

9. Sciences & maths

10. Environment

11. Architecture

12. Culture & history

13. Forms of Art – Art-place association

14. Literacy

15.
Design parameters

The key thing to note here is the extent of the spread of reference. The most common spread was the triumvirate of religion+politics+where/place. Ten respondents cited at least a paired combination of these three, whilst 7 respondents cited all 3.  

3.1.3 Ideas about Islamic Art

In total, 11 respondents were sampled with the keyword Islamic Art. Their unprompted responses revealed maps with a range of 11 shared concepts
:

1. Forms of art

2. Religious art

3. Architecture 

4. Art-place association

5. Critique of use of terms 

6. Motivation/interest 

7. Design parameters

8. Where/place 

9. History 

10. Religion 

11. Exhibition design 

As for The Islamic World, it is important to note the spread of references. The most common spread of references was religious art and forms of art. Three respondents paired these two concepts specifically, but 9 out of the total of 11 respondents cited one or the other of these two concepts.

The concepts that respondents cited for Islamic Art are similar to those for The Islamic World. Unsurprisingly, they clearly show a more art-specific bias at a superficial level of initial analysis of concepts.

3.1.4 What visitors will bring with them to the gallery

The analysis of the PMM with both keywords shows that visitors will bring a wide range of interests, prior knowledge, understandings, attitudes and motivations to the gallery. These are discussed in the subsections below. 

Level of interest: Respondents’ level of interest in the subject matter was relatively high, particularly with those who are design literate: during the PMM process, respondents often asked questions related to furthering their own knowledge and understanding.

Prior knowledge: The concept maps that respondents produced showed some clear patterns with regard to the V&A’s visitors’ levels of prior knowledge of Islamic art and the Islamic world. The average number of concepts per respondent for The Islamic World was 6, but a there was a much less comparable scope for Islamic Art – the average number was 3.

For both keywords, the breadth and depth analysis, coupled with the level of specific terminology used, show that in general respondents did not show a complex or detailed understanding of the concepts they originally cited. There was more detailed understanding of The Islamic World – 8 out of 15 respondents scored 4 or 5 out of 5 on either depth or mastery.  

However, even those with specific art-related backgrounds did not show comprehensive understanding of the keyword Islamic Art, particularly within the wider context of the Islamic world. Of 11 respondents tested with the keyword Islamic Art, 9 scored less than 3 out of 5 on both depth and mastery. The exceptions to this were people who had direct personal experience (5 respondents out of 26). 

On the whole, understanding of Islamic art was limited to widely held but not necessarily correct views, for example that figurative art is not permitted. Likewise, the nature of the Islamic world in general reflected to widely held, stereotypical views propagated by current media images, related to politics, violence, religious domination of way of life, and centred in the Middle East. A specific environment of hot, sandy deserts with camels was often described and related to holidays either taken or wished for.

Level and scope of understanding: The majority of the PMMs did not show comprehensive depth of understanding of either of the keywords. A bit less than half of the respondents (12), when asked to expand on their concepts, did elaborate on the wider geographical spread and influence of the Islamic world but it was not an immediate response. This suggests a readiness on their part to accept and appreciate alternative interpretations. Overall, respondents had a very broad - much broader than the current scope of the gallery - but top-level understanding of the breadth The Islamic World. However, there was a notable minority of respondents who showed a significant depth of understanding of one or two of their key concepts and could go into quite a lot of depth on one point, for example the relationship between architecture and mosques. 

Although this broad knowledge encompassed a comprehensive range of concepts, only a small proportion of respondents were able to demonstrate holistic mastery via making relationships between their concepts and having confidence in their knowledge.  Four respondents were assessed as having full mastery of The Islamic World and 2 of Islamic Art.  Respondents often asked questions and went over their statements querying detail.

Specific terminology: Respondents did use some special terminology to refer to either the Islamic world or to Islamic art. It should be noted however that they were not specifically asked to do that. The following are examples of a number of more abstract terms they used:

· Sufi poetry

· Sufism

· Sunni – Shia

· Bayt al-Hikmah

· Baglahwa

3.1.5 Navigation

This section presents some ideas on the ways visitors may navigate the gallery based on the analysis of the PMMs and the focus group discussions. We will start with the PMM findings followed by the focus group findings.

Having subject sections that are key points of entry to understanding could be problematic unless the gallery were linear. However, a random access gallery is preferable as the PMMs clearly show that people have a variety of personal constructs associated with the gallery content and will want to self-determine their visit and learning pattern. This means that for all the other subject sections in the gallery, the assumption cannot be made that visitors will have seen the Content of Islamic Art section and therefore have the ‘key’ to understanding. As the general visitor will be in need of this key in order to build a new, non-stereotypical intellectual framework in which to visit the gallery, it may be worth considering some sort of repeated indication each time design parameters are discussed that more explanation can be seen in the Content section.  It will both facilitate visitors’ existing intellectual frameworks, for visitors who navigate via the aesthetic, and help develop a matching (to the gallery core) subject framework for others.

The points of entry to understanding that people associated with the keywords imply that people will use patterns and colour, and objects that are either familiar and / or appear big and important as way of navigating. This means that the Ardabil carpet will almost always be the first thing people investigate, and will dominate the visitors’ intellectual framework. All planning for intellectual hierarchy should take this into account.

If the key entry points are not taken into account in the gallery, the visitors will nevertheless still overlay their preferred approach in the way that they navigate themselves both physically and intellectually around the gallery. With a gallery that places strong emphasis purely on the aesthetic, there is a danger that this could lead to reinforcement of stereotypical prior knowledge - if a visitor goes into a gallery expecting and looking for strong colours, that is all they will see unless firmly guided to exploring within a different intellectual framework.

Findings from the focus groups support the above points, especially with respect to navigations based on colours and patterns. Participants talked about how they would navigate the gallery based on the sketches and other visual material they saw. These navigations were closely related to their personal interests (e.g. in colours, patterns, art, history); prior knowledge (e.g. religious Islamic art); previous experience with visiting museums and art galleries: ‘I look for the most alien and curious object first’ (man, adult independent visitor, 25-34). 

Navigation preferences among focus group participants were as follows
:

Follow the themes and chronological order within them

4 people

Large objects







2 people

Colourful objects






2 people

Unusual, alien, curious objects




1 person

Patterns







1 person

Art for Religion (interesting, part of people’s lives)


1 person

Turn right







1 person

One participant said that she would like to have the structure of the exhibition presented visually on a panel with the gallery floor plan placed near the entrance of the exhibition. This would help her not only navigate but also interpret the exhibition. 

Possible navigations of the gallery are closely related to interpretations of it. The way visitors will choose to see the exhibition will affect the meaning they will make of it and how they will remember it. Visitors’ ways of navigating and interpreting the gallery are presented here in separate sections for practical reasons only. The following section presents possible ways of interpreting the gallery starting with the PMMs and closing with the focus group findings.

3.1.6 Interpretation 

There were two distinct learning approaches to visual arts taken by PMM respondents. One group was very interested in colour, pattern, and noticing the world around them; this is what attracts them and is how they would orient themselves within a museum context. However, the other group did not see ‘art, design, beauty, aesthetics’ as a single motivation – their overriding reason to visit would be in facts that are historical/economical.  They are interested if an object embodies some sort of important historical/social influence.  These two approaches are the key entry points for respondents and are very strong

Therefore the Content of Islamic Art will be a key section, but it will be important to get the point of entry and level of information right in order to facilitate understanding. Visitors will need to know what and where it is from the beginning of their visit to gallery, in order for them to make a decision about whether or not they need to consult it immediately in order to inform their visit.  

On the other hand, focus group participants made a lot of suggestions about the type of support they would need from the gallery to interpret the material and resources as well as the messages they would like to communicate. All focus group participants agreed that it is important to have contextual information about the objects
 and provide different levels of information. Support materials (maps, text, pictures) are tools that participants said they normally use – along with objects - to mediate their museum experience and make meaning out of them.

‘Objects have a life attached to them, you need to know about that … you can appreciate the culture and enjoy an exhibition more’ (man, man, adult independent visitor, 25-34)

Seven out of the 9 focus group participants said that they would like to both see objects as well as read information about them. All of them had a special interest in art and / or Islamic art in particular. Another two said that they would first look at objects and they would probably read the information later. One of them said that he usually reads the labels of objects that he cannot interpret himself and pointed to the candlestick picture as an example of an object he would need to read more about. 

Participants expected that the exhibition would answer a number of questions
 they have about Islamic art, including:

· ‘Are there animal and human figures in Islamic art?
’

· ‘How do Muslims then represent God?’



· Is photography allowed?






· ‘How was this coffee table used? Was it in a rich, middle class home? Who made it? Why?’








· Can objects be traced back to a particular artist? What is the story of the object? There must be ‘a person who made a living out of it’.

· What is contemporary Islamic art like?

· What was an astrolabe used for?

All focus group participants felt that it is important to make comparisons between old and contemporary Islamic art and between Islam and other cultures like Western and Chinese. All participants in the British Muslims focus groups felt that it would be important to show contemporary Islamic art pieces since ‘the Islamic art doesn’t stop after WWII’. One of them went on to say this would be an important message for the Islamic community: Islamic art is ‘progressive and modern’. She suggested putting contemporary art pieces in the Context of Islamic Art and in the Art and Religion sections. The other 5 focus group participants agreed with these suggestions.

3.1.7 Interest in and knowledge of themes 

Focus group participants were specifically asked to read a brief description of the gallery themes and rate them on a 5-point scale for interest and knowledge (see Appendix D). The vast majority of focus group participants rated the themes as interesting to them to a certain degree (table 1). This suggests that all of the themes were interesting to them, at least on some level. In fact, the vast majority of the themes were rated quite high, as probably or definitely interesting. The themes that rated higher among participants were Art for Religion (8 out of 9 participants) followed by Art and the Court, Introduction, Content of Islamic Art, Ottoman Empire and Qajar Iran (with slightly more than half of the participants rating the last 5 themes very high). A closer analysis of the theme-sorting data showed that participants would be interested in visiting most of the broader themes (such as Art for Religion and Art and the Court) and one of the historical themes (such Ottoman Empire or Qajar Iran). Furthermore, the historical themes were more popular among the British Muslims rather than the adult general visitors. One participant specifically mentioned that he would not be interested in the Rise of Ceramics theme. 

Participants’ level of interest and their perceived ability to explain a theme to somebody else seemed to be closely related. So if a participant was interested in a theme, he/she felt at least fairly competent in being able to explain it to somebody else. However, participants felt slightly less able to explain a theme than their rated interest level (table 2): 

· The vast majority of the themes fell under ‘maybe’ and ‘probably’ in the rating scale.

· Two participants – both from the group of adult independent visitors – did not feel able to explain any theme. One of them said that he would only feel comfortable discussing some of the themes perhaps with somebody who had also seen the exhibition and they had a common point of reference. Even so he would only be able to give the visual and material or his personal impression of the objects.

· One participant – from the British Muslims group – thought he may be able to explain two themes only.

· Another one - from the group of adult independent visitors – could not explain one of the themes at all.
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Table 2. Participants’ interest in and knowledge of the gallery themes.

3.1.8 Recognition and understanding of terms

Focus group participants were given 10 terms that will be used in the interpretive material of the gallery and asked to put them into groups. These were: ‘Minbar’, ‘Safavid’, ‘Shi’ite’, ‘Sunni’, ‘Mashrabiyya’, ‘Mihrab’, ‘Ottoman’, ‘Qajar’, ‘Iconography’, ‘Arabesque’. 

Participants of the British Muslims focus group seemed to have a good basic knowledge of the meaning of most terms, apart from the term ‘Mashrabiyya’. In three cases, it seemed that participants’ religious beliefs affected their ability to accept the use of specific terms such as ‘Arabesque’ and ‘Shi’ite’. Furthermore, British Muslims were unsure about the exact meaning of art historical terms such as ‘Arabesque’ and ‘Iconography’. On the other hand, participants of the adult independent visitors group had a very superficial understanding of all art historical terms and could only recognise a small number of terms related to Islamic culture. Participants’ understanding of each of the term and the groupings they created are presented below.

Minbar: British Muslims could identify ‘Minbar’ as part of a Mosque while participants of the group of adult independent visitors did not know what it was. The latter only guessed that it was probably a religious object. Participants paired ‘Minbar’ with:

· Mashrabiyya + Mihrab + Arabesque (3 people)

· Mashrabiyya + Mihrab (2 people)

· Mashrabiyya (2 people)

· No pair (1 person)

Safavid: There was more uncertainty about what this term means even among British Muslims. Three of them said that they guessed its meaning. The rest said that it was ‘dynasty’, ‘era’, and/or ‘culture’. Participants from the group of adult independent visitors did not understand this term. Participants paired ‘Safavid’ with:

· Ottoman + Qajar (5 people)

· Ottoman + Qajar + Mashrabiyya (1 person)

· Shi’ite + Sunni (1 person)

· Shi’ite + Sunni + Mashrabiyya + Mihrab + Qajar (1 person)

Shi’ite: All the British Muslims knew that this is a sect of Muslims and paired it with the term Sunni. However, one of them questioned why they related to the gallery even when other focus group participants suggested that different beliefs may affect design parameters. One of the participants of the group of adult independent visitors said that she understood the term as referring to ‘a persecuted group’, while the other one did not know what it meant. Participants paired ‘Shi’ite’ with:

· Sunni (6 people)

· Sunni + Safavid (1 person)

· Sunni + Safavid + Mashrabiyya + Mihrab + Qajar (1 person)

Sunni: British Muslims’ response to this term was similar to their response to the term ‘Shi’ite’ above. Participants of the group of adult independent visitors did not recognise the term but one of them said it may be an Islamic group. Participants paired this term with:

· Shi’ite (6 people)

· Shi’ite + Safavid (1 person)

· Shi’ite + Safavid + Mashrabiyya + Mihrab + Qajar (1 person)

Mashrabiyya: All focus group participants said that they did not know what this term mean nor had they ever come across it. They did attempt to group it with other terms though: 

· Minbar + Mihrab + Arabesque (3 people)

· Minbar + Mihrab ( 2 people)

· Safavid + Ottoman + Qajar (1 person)

· Safavid + Shi’ite + Sunni + Qajar + Arabesque (1 person)

· DK (1 person)

Mihrab: British Muslims identify ‘Mihrab’ as ‘part of a Mosque’ but adult independent visitors did not know what the term meant. Participants paired this term with:

· Minbar + Mashrabiyya + Arabesque (3 people)

· Minbar + Mashrabiyya (2 people)

· Minbar (2 people)

· Safavid + Shi’ite + Sunni + Qajar (1 person)

Ottoman: British Muslims knew what the term referred to but adult independent visitors did not. The latter said that the first time they came across it was when they were introduced to the themes of the gallery. Participants paired the term ‘Ottoman’ with:

· Safavid + Qajar (5 people)

· Qajar (1 person)

· Safavid + Qajar + Mashrabiyya (1 person)

· No pair (1 person)

Qajar: Participants’ responses to this term were the same as with the term ‘Ottoman’ above. Participants paired the term ‘Qajar’ with:

· Safavid + Ottoman (5 people)

· Safavid + Ottoman + Mashrabiyya (1 person)

· Ottoman (1 person)

· Safavid + Shi’ite + Sunni + Mihrab (1 person)

Iconography: There was a lot of uncertainty regarding the meaning of this term among all focus group participants. However, all but one participant paired Iconography with ‘Arabesque’:

· Arabesque (4 people)

· No pair (4 people) 

Arabesque: Participants of the adult independent visitors group had no real understanding of the term. British Muslims seemed to have a good understanding of this term. However, three of them argued that the term is not the most appropriate one to use. This was reflected in the pairs they created:

· Iconography (4 people)

· Minbar + Mashrabiyya + Mihrab (3 people)

· No pair (1 person)

3.1.9 Recognition of objects and images

All the participants of the British Muslims group could recognise the objects and images presented to them in the introduction. They all referred to them during the discussion suggesting ways they could be presented and interpreted, or indicating which ones they were likely to would view first upon entering the exhibition. None of the general visitors recognised any of the objects and images. However, they all said that based on colours or patterns, these were the type of objects that they would recognise as Islamic or Arabic. These findings further supports the fact that this would be a major interpretive strategy for the visit itself. 
3.1.10 General issues

It is also important to note that at this level of testing prior knowledge and associations, every concept is extremely relevant, even if it gets less ‘hits’. Any concept cited is a key point of entry because respondents are being tested in the very first flashes of association. Less ‘hits’ overall mean than there is less breadth of knowledge, but indicates strong interest and a curiosity to learn more. 

If we refer to the key messages identified by the concept team:
1. Islam was an important influence on Islamic art but it is not the only influence.

2. Secular court culture was also a crucial factor in the development of Islamic art, giving rise, for example, to the use of images.

3. The Islamic Middle East had numerous artistic connections with Europe and the rest of Asia.

Then look at the PMM maps overall, we can see that there are several important concepts that respondents cited which have a clear relationship to the themes that the Concept Team for the gallery have been working on:

1. Religious art

2. Design parameters

3. Art-place association

4. Where/place

A clear lateral theme of the visual arts in general also emerged from the PMMs, but it could not be termed as being stand alone in respondents’ minds – there was little taxonomic citation.  For the most part, it is intrinsically embedded into other concepts, and only emerged when respondents were prompted to discuss their initial concepts.  Their technical understanding was limited, even amongst those with an art / design background.  However, there was significant breadth of interest in the visual arts in relation to the Islamic World, particularly with relation to context.  This clearly indicates that an holistic embedded approach to the technical design subjects of the gallery should be preferred.

3.1.11 Conclusions – Phase 1 

1.4.2.3 Personal Meaning Maps

Looking at all 26 maps as a whole, the following conclusions can be drawn:

· The words and phrases that people initially articulated were usually based on widely disseminated stereotypical views of both the Islamic world and Islamic art.

· Respondents with a specific art-related background on the whole had the same level of understanding of the key words, including Islamic Art, as those who did not.

· Only a few respondents were able to make significant connections and relationships between their concepts.

· Respondents who had relatively significant depth and breadth of understanding were usually those with personal or significant (e.g. living there for work) experience in the Islamic world.

· The PMM analyses of Islamic Art and The Islamic World are not notably different, except that Islamic Art concepts had less negative associations.

· On the whole, respondents with a deeper knowledge of Islamic Art were unable to locate their knowledge within a wider socio-political context, although they felt this to be important as when asked to expand, as their concepts closely matched those of The Islamic World.

· As they explored their initial concepts, most respondents when discussing Islamic Art used the same concepts to similar levels of depth and breadth as for The Islamic World, even if their initial concepts were more specific.

· Respondents’ whose initial concepts showed a slightly deeper than average understanding of Islamic Art often did not have confidence in their knowledge (e.g. design parameters) when asked to expand.

· By the end of the interviews, most respondents demonstrated a very broad (much broader than the current scope of the gallery) understanding of The Islamic World and Islamic Art.

· For the keyword Islamic Art, the respondents made a superficial assumption of meaning based on their own understanding of separate meanings of the two words, Islamic and Art.  Their understanding and expectations of the whole keyword is wide-ranging and related to the whole spectrum of the Islamic world.
1.4.2.4 Focus Groups

· Visitors’ personal interests, prior knowledge and experiences with Islamic art shape not only the way they navigate but also they way they interpret an exhibition.
· Visitors expect and need to be provided with contextual information about the objects, presented in layers, in order to mediate their experience.  They listed examples of these as being themes, maps, text, pictures, multi-media exhibits.

· Visitors have a wealth of curiosity about this subject and expect the V&A, as an authoritative source, to answer all these questions within the gallery.

· Both objects and other material are seen as part of the visit. 

· Visitors expect to see links made between cultures from the Islamic world and other cultures; between the Islam of the past and of the present day; between Christianity and Islam.

· Having contemporary art pieces is very important for Muslims and non-Muslims alike. The former would like the gallery to show that their culture is still alive while the latter thought it would make it more accessible to them. 

· There seems to be a lot of interest in the gallery themes, especially the broader themes. However, visitors were unsure about their knowledge of the themes and ability to explain them to somebody else. This supports the findings regarding people’s need to have support material in the gallery.

· The same is true for the objects and images used as recognition rated quite low among general visitors. 

· An issue related to object recognition is the fact that participants’ ability to recognise objects as Islamic was based on the colours or patterns. This findings further supports the fact that is would be a major interpretive strategy for the visit itself. 

· All terms used in the gallery need to be explained. Even terms with high recognition produced poor understanding results. 

Phase 2: assessing participants’ response to specific issues

1.4.3 Visitor profile
The respondents in Phase 2 were specifically sampled according to their level of knowledge and understanding of Islamic faith and culture.  There were four paired groups:

1. Orthodox Muslim

2. Specialist academic

3. Know nothing about Islam

4. Culturally aware but not deeply religious Muslim.

One invitee from the third group did not show up.  Four out of the 7 respondents were British Muslim and the remaining 3 were British.  Six out of the 7 respondents had a BA equivalent or above in an art-related subject.  All were prolific museum visitors.

1.4.4 Interpretation

Participants’ responses to the themes and statements provided a lot of information about how they interpret the terms Art and Islamic Art, their ideas about the choice of language, the themes and the layout of the gallery, the type of information and objects as well as the balance between text and objects in the gallery. Their background, prior knowledge and experiences as well as religious beliefs are reflected in their ideas about what counts as Islamic art and how it should be interpreted. These ideas are not merely individual variations of understanding and interpreting Islamic Art. They recur in all the responses across the different data sources, including Phase 1, which suggests that there are culturally determined ways of understanding and interpreting Islamic Art that should be taken into account when developing the interpretive strategy. 

The following sub-sections present participants’ ideas about interpretation while section 2.2.4 discusses a number of general issues related to the interpretation strategy of the gallery.

1.4.5 Language

The issue of language – both in terms of vocabulary used but also in terms of constructing the whole exhibition
 - was discussed a lot by participants. The following subsections present a summary of the main points.

Written and visual language: The groups of academics and British Muslim men, in particular, thought that the term ‘Islamic’ - which is also in the title of the gallery - is highly problematic and contested. Here is what one participant said:

‘The very same word means two things, two absolutely diametrically opposed things to two different groups of people; it’s not very helpful and the field, the scholarly field that we inhabit has been grappling with this for a 150 years; it’s tried all sorts of alternatives: Islamicaid, Moorish, Mohamedan … we’re still stuck with this unfortunately ambiguous word ‘Islamic’’ (man, academic, 65+).

Participants of the British Muslim men group said that the term ‘Islamic Art’ is a concept that they do not recognise. They also thought that it is problematic for four reasons. Firstly, it supports the idea that it is the art of a homogenous group of people while, at the same time, supports the agenda of a specific group within the Muslim community. Secondly, it creates a false ‘Them vs. Us’ dichotomy. Thirdly, it imposes ‘a sense of order’ and a way of looking at art which is very different to ‘the Islamic world’s sense of order’. However, as is the case in the Western world ‘there is no unified sense of order within the Islamic world’. As a result:

‘There is a geographical sense of culture that gets lost in the monolithic idea ‘this is what Islamic art is’ (man, British Muslim, 35-44).

He finished by adding that for the above reasons:

‘I find these structures, ‘this is how you should look’, a great disservice to the thinking person’.

Finally, the religious connotations of the term ‘Islamic’ make it very limiting as it suggests that art produced by Muslim artists should only be seen within a religious context. However, art produced by Christian artists does not have to be shown within the context of their religion. Participants wondered why is it that Christian and Muslim artists are not compared on equal terms. One of the participants thought that this is a disservice to modern artists in particular:  

‘They are just artists. They come from different parts of the world, and they may practice or choose not to practice different religions according to what they were born into.  But being born into a Muslim family should not limit work to being shown only in this section of the V&A’ (man, British Muslim, 35-44).

Both participants of the British Muslim men group thought that the purpose of the exhibition should be to create links rather than false distinctions or justify existing ways of ‘ordering’ art. The language (both written and visual) of the exhibition can play a very important role in communicating the key messages. They felt that it would be very important to use immediate and contemporary language that will provide a vision for the future and represent inclusive societies: 

‘Any Islamic gallery being the storehouse of ideas…should be looking way ahead in order to be serving its clients. … [Should not be] using used phrases of the past, this discourse. … The project has to have a sense of hope and be very careful about the language it uses, and the degree to which it impacts on non-Muslim people’ (man, British Muslim, 35-44).

All participants felt that the exhibition should provide a definition of all the terms it uses not just for those visitors who do not know what the terms mean but also as a way to set its own limitations. One of the British Muslims suggested that the term ‘Islamic Art’ should be replaced by ‘Art from Muslim Cultures’ which suggests that ‘this is art coming from particular parts of the world; particular time periods as well’ (man, British Muslim, 35-44).

Choice of themes: All participants made specific comments about the themes of the exhibition at this stage of the development. These referred to both existing themes and those missing from the current plan. They liked that fact that the exhibition is divided into themes, some of which present the material geographically, and make reference to chronology as well. 

All 7 participants thought it was very important to make links, showing relationships as equally or more than oppositions, with other cultures - both past and present ones- as well as to include different aspect of the Islamic cultures. They all thought that this will allow a more accurate representation of Islamic cultures and make the gallery much more accessible. The group of academics asked whether there will be something on medicine while they strongly suggested including ‘the art of book’ and specifically the special status of the Koran:

‘The Islamic culture was much more of a book culture; there was a book boom in the Medieval Islamic world which there was not in the Medieval Christian world. … But the notion of having your own personal “Bible” you could put in your pocket and travel with - and there’s a lot of Korans like - that doesn’t exist. The notion that of having it in a language that you can understand if you’re not a Latin speaker is also not there whereas every Arabic speaker can make something out of the Koran sure it’s elevating but it’s understandable so the Holy Book has a totally different status in the Islamic World and once again that has to be put across not by just having one Koran but a range of different sizes, periods and types of the Koran.’ (man, academic, 65+)

In his effort to stress the fact that the Koran should play a central role in the gallery he said added: ‘You will miss the boat to be quite honest … that’s just the contents of a furniture store I’m afraid.’ 

The British Muslim men suggested presenting the holistic achievements of the Islamic world across many disciplines. The Islamic world was a ‘centre’ that ‘excelled’ in the Middle Ages; it was ‘the Silicone Valley of the day’. This is manifested not just in the material culture but also in the ways of thinking they developed and exchanged. For example, how art, medicine, astronomy, mathematics and culture were pulled together and how they assimilated ideas from different cultures such as Chinese papermaking or Indian mathematics. One of the exhibition topics could be about the Silk Route, for example, to show how widespread the influence was. They also suggested that there should be a section on the art of book making with links to Chinese paper makers. They both felt that the art of book making is much more important within the Islamic history than ceramics and wondered why there should be a whole section on ceramics other than because it is part of the V&A’s collection. To highlight the importance of the book not just for Muslims but also for Europeans, they said that through the Arabic translations of Greek and Roman texts Europe rediscovered its heritage. However, they said that if the exhibition makes its limitations and assumptions clear visitors could accept the choices made.  

The participant representing adult general visitors thought that text and objects should support each other and tell the same story. She also thought that medicine and the evolution of medicine should be included in the exhibition along side the decorative aspects of medical instruments. She felt that showing and comparing objects from different periods and different cultures would help visitors from different backgrounds to interpret them. She also said that the exhibition should not make assumptions about the knowledge of terminology (such as Ottoman Empire) and that all the questions people may have should be answered within the written and visual interpretation. Both the academics made a similar comment regarding the definition of all terms used in the exhibition. Finally, she said that it would be important to show the geographical and cultural differences of the Islamic world from Spain to Africa.

Participants in the group of British Muslim women said that the statements made in the exhibition should be supported by objects and qualified using evidence. They also thoughts that making links is very important. They would like the exhibition to refer to the pre-Muslim cultures in the countries that are part of Islam today as well as to other cultures that Islam incorporated as it was expanding. An important point of making links in the exhibition was also adopting a holistic approach by making links between art, medicine and culture: 

‘It’s very hard to separate Islam from, because it’s a way of life, so it’s very hard to separate it from any other part of you without being blasphemous and it’s almost like they say like it literally has to be, it has to be part, it wasn’t that Islam was the centre it had to be part of the art the medicine, the culture, even medicine revolves around being something, not having alcoholic, not having certain things so it’s not about art and medicine evolving from Islam it’s the other way round, you’d have to adapt to it.’ (woman, British Muslim, 35-44).

They also thought that it should be clear that politics is very much part of religion in Islam and than is reflected in the art produced in some Islamic cultures where religious beliefs determined what can be depicted and what not.   

Participants in all groups but adult general visitors thought that there is too much emphasis on Iran while there seems to be very little on Spain or Egypt and nothing on the ‘subcontinent’, for example. One of them wondered what Mr Jameel would think of that. Both the British Muslim men said that this approach will only support existing stereotypes, adding to the idea that Muslims are from a very specific group of nationalities.  Here is what some of them said on this issue:

‘You’re making a very big point and in the context of 9/11, my gosh, it’s sounds, it looks prejudiced to me! And the Arabs, everything from Iraq to Spain for goodness sake … it’s definitely wrong I think that there should be a separate display on Qajar Iraq.’ (man, academic, 65+).

‘For a department purporting itself to be Islamic or of the Muslim cultures, that’s a huge gap.’ (man, British Muslim, 35-44).

‘I feel strongly that my initial reaction would be to walk around and think, oh, there’s a lot on Iran here. The impression you would get is that a lot of stuff has come out of Iran. Where is Africa, why haven’t we got Mali?…The association is always that it’s Iranian, Persian, Arabs…I want to see Timbuktu’ (man, British Muslim, 35-44).

Content and spatial layout: All participants expressed a special interest in the Art for Religion and the Content of Islamic Art themes. They all felt it is very important to ‘get the content right’. The British Muslims as well as the academics felt that these themes should explain what is acceptable and what not in religious art but it should also make clear that depictions of human and animal figures do exist. This is what one of the academics referred to as ‘the lie’. 

All participants thought that it is important both these themes provide factual information and that the interpretation should be done sensitively. Here is what one of them said: 

‘As a practising Muslim, someone who takes a great interest in it not just being pretty pictures, I think that [Art for Religion] has to be done particularly well. … A lot of people who are the opinion formers, who have a lot of influence, will be coming to see that.’ (man, British Muslim, 35-44)

The two academics spent quite a lot of time trying to reorganise the themes on the floor plan. They felt that religion should be dealt with first and then go on to the themes with a broader cultural meaning. They also commented on the fact that there is so much emphasis on ceramics and said that they would only understand it as an example of material culture the V&A has a large collection of. Here is how they rearranged the themes:

1. Introduction

2. Art for Religion

3. The Content of Islamic Art

4. The Rise of Ceramics

5. Art for the Court

6. Ottoman Empire

7. Iran

8. Arabs

One of the British Muslim men thought that all themes should have a strong concept behind them and he criticised the Rise of Ceramics as it lacks a concept at the moment.

Participants also made more specific comments about the display of some of the objects. Both the members of the group academics and the British Muslim men thought it would be pointless to have the Ardabil carpet dominating the centre of the gallery and not being able to see and appreciate it properly. They thought that it would only worth having if one can see it from above. 

Both the academics felt that the spatial layout of the exhibition should be improved. They thought that it is visually busy to have long glass cases along the walls and put diverse objects in them. It also lacks depth making it very hard for the viewer:

‘A great big carpet sitting on the top of some ceramics, now maybe this is not a good example but the very fact that this is in a mock-up suggests that somebody has seriously entertained that that can be done. I mean that absolutely is killing for the poor little objects and I think it’s a bit killing for the viewer because they frankly don’t know what they are looking at. I wouldn’t know what I’m supposed to be finding and in that.’ (man, academic, 55-64).

They both suggested using the space of the gallery and in particularly the height, better.

Type and amount of information: Participants were asked to discuss what type of information they would like the exhibition to provide. They all agreed that it is very important to have information about the social context of the objects as this will ‘bring them to life’ and will allow visitors ‘to enjoy the exhibition more’. 

The British Muslim men thought the exhibition should provide layer of information and a choice of types and style of content, without turning it into an ethnographic exhibition: 

‘Shouldn’t have ethnographic markers on things that should transcend. … You need to allow for choice.  … It’s important not to take away from artistic value by saying that real art is art for art’s sake, whilst this stuff is just cultural-ritual stuff that has functional value, it just happens to look pretty.’ (man, British Muslim, 35-44).

They thought it would be very important to show the information system hidden inside the Ardabil carpet for example. For them, these perceived hidden layers of meaning is what makes Islamic art special. One of the British Muslim men as well as both the British Muslim women said that he would find it very interesting to read tales about some of the objects as such narratives are ‘very rooted in Islamic tradition’ and would add an emotional element to the exhibition. One of the British Muslim women said that tales about famous people who might owned some of the objects would be of particular interest, especially to children. These stories will make objects ‘live and breathe’; they make them more accessible. Finally the British Muslim men would like to have information about how the objects travelled and ended up in the V&A’s collection.

All participants offered a number of questions that they would like the exhibition to answer. This is a list of the type of information they would like to have:

· ‘What might this object have been used for?’

· ‘What did that [bowl] sit on? My mantelpiece or did I eat out of it or what was it for?’

· ‘Why was that appreciated in that way at that time, and what made people like that and how that’s changed? Does that survive now? What are people doing with it now?’

· {Ceramics} ‘Were they ceremonial or for daily use or purely decorative?’

· {Minbar} ‘What is it? What was it used for?’

· {Tiles} ‘Where would they be? In a mosque, in a public building or in the interior of a house?’

· {Casket} ‘What was it used for? What people put into it or who had it?’

· ‘I’d like to know the use of the objects and their significance in people’s lives’

Two participants suggested using miniature paintings to provide a physical context for the objects, a type of ‘dictionary of life’.

Although participants felt that that there should be information the balance between information and objects should be thought of very carefully.

Interpretative strategy: Participants in two groups commented on the interpretation of the exhibition as a whole. The participant of the adult general visitor liked the questions in the Introduction and thought it would be good to present the main points the exhibition wishes people to come away with. She also thought that it would be important to use people’s prior experience with Islamic architecture and from their travelling to Islamic countries.  One of the British Muslim men said that he would expect the exhibition to convey an understanding of how objects were and still are appreciated in both an aesthetic and a cultural sense: ‘I would expect to see choice pieces which reflect the height of a particular aesthetic form in a particular time’.

Lighting: Three participants – of the adult general visitors and academics group – pointed out that the gallery needs to be properly lit for visitors to appreciate the objects. The exhibition sketches appeared a bit dark while the academics thought that the previous Islamic Art exhibition was poorly lit too. 

1.4.6 Recognition of objects and images

All four British Muslims as well as the participants of the academics group could recognise all the objects and the images presented to them in the introduction. Both the academics and one of the British Muslim men knew the particular objects and images and their names. Among the British Muslim women and the other British Muslim man religious objects and images rated high in terms of recognition. They could also tell what the other objects were and where they came from or what they would be used for but did not necessarily know their full names. The participant of the general visitor group could only recognise the Ardabil carpet as an image and by name. She said that she used to work at the information desk of the British Museum where she operated a database with a list of objects and which museums are displayed in. She always had a lot of enquiries about the Ardabil carpet. As far as the rest of the objects were concerned she could only identify them as Islamic based on their colours or patterns.

1.4.7 General issues

As the discussions progressed, people often made suggestions and comments that referred to the exhibition as a whole than to specific ideas or themes/sections. Of particular interest is that fact that participants’ approach to the interpretation of the gallery is holistic, that is taking into account all the elements that make up interpretation including textual and visual material, the layout of the gallery, its lighting and casing structure, sound and media of communication. Furthermore, they identified a number of key issues related to the presentation and interpretation of ‘Islamic Art’. 

Another interesting subject participants discussed was what counts as art, as material culture and what kind of an exhibition the Jameel Gallery of Islamic Art will be: a history, ethnography or an art exhibition. Some of them expressed the view that art refers to visual arts only. Some others thought the material culture is only ‘anything that could be touched’. They all suggested that they would expect different kinds of presentation from an art gallery than from a historical gallery.

Overall conclusions and Implications

This evaluation study was designed specifically to meet a number of objectives:

· To look at prior knowledge and preconceptions of the themes

· To look at preferred approaches to learning about the broad gallery themes

· To test knowledge of specific terms and technical vocabulary 

· To assess recognition of key objects and images.

Throughout the evaluation a large number of data relating to the objectives of the project has been gathered. This section will synthesise all the main findings from the evaluation related to the evaluation objectives. It will also summarise significant findings unrelated specifically to the objectives but nevertheless pertinent to the development of the gallery.

1.5 Prior knowledge and preconceptions

The evaluation showed visitors will bring a wide range of prior knowledge and preconceptions of the themes as well as beyond the gallery themes:

· A number of participants debated what counts as ‘art’ and what forms of art they would like to see represented in the gallery. Some of them suggested including non-visual forms of art such as recitation and the guild tradition (for example, comparing manuscripts of teachers and students) as a way of showing that the creators of the objects engage their mind too. 

· There was some concern about the exhibition using language and concepts, such as Islamic Art and Arabesque, which participants considered to be ‘Orientalist’.

· Participants closely matching the profile of the average V&A visitor had a very broad (much broader than the gallery is currently intending to cover) understanding of Islamic art.  This included visitors with art-related backgrounds, unless they had specific training in Islamic art. 

· Visitors’ personal interests, prior knowledge and experience will shape their navigation and intellectual orientation of this gallery.

· Visitors consider the inclusion of contemporary Islamic art, both from a design perspective and to avoid historicising, as being very important.

· Participants considered that there was too much emphasis on Iran while there seemed to be very little on Spain or Egypt and nothing on the ‘subcontinent’, adding to the idea that Muslims are from a very specific group of nationalities.

· ‘The art of the book’ was considered one of the most important aspects of the Islamic cultures and its contribution to the European cultures.

· For people not familiar with Islamic art, this emphasis reinforces accepted general perceptions of Islamic art/culture that the gallery aims to dispel, therefore it is counter to the key message of gallery.

· The themes were well received in terms of expectation and perceived relevance to prior understanding of what the gallery is about (see separate notes on issues to do with title), except perhaps for the Qajar section. 

· Participants often asked whether there will be something on medicine while they strongly suggested including ‘the art of book’ and specifically the special status of the Koran.

· Visitors were curious about how art, medicine, astronomy, mathematics and culture were pulled together and how the Islamic world assimilated ideas from different cultures.

1.6 Preferred approaches to learning

It also showed that visitors have the following preferred approached to learning about the broad gallery themes:

· Visitors do not distinguish between learning and entertainment.

· Although they did not favour a linear and directional experience participants felt that it is important to make the structure and main messages of the gallery clear. 

· Showing the relationship between art, history, science, medicine, astronomy and math came up in all the discussions and was favoured by all focus group participants.

· The gallery should present religious issues in a sensitive manner, especially where links with today are made. However, it needs to be honest and present factual information. Some participants would like to see links with Christianity and especially how art is perceived in Muslim countries as compared to Christian countries.  

· Visitors expect to see links made between cultures from the Islamic world and other cultures; between the Islam of the past and of the present day; between Christianity and Islam.

· Visitors expect a clear and indicated intellectual hierarchy to give them a framework in which to navigate the gallery both physically and intellectually in order to understand the V&A’s key messages.

· They liked that fact that the exhibition is divided into themes, presented both geographically and chronologically.

· An important point of making links in the exhibition was also adopting a holistic approach by making links between art, medicine and culture.

· All participants expressed a special interest in the Art for Religion and the Content of Islamic Art themes.

· Visitors expressed an interest in reading tales about some of the objects and narratives rooted in Islamic tradition, which would add an emotional element to the exhibition. 

· Visitors felt that stories will make objects ‘live and breathe’ and make them more accessible, and the gallery more enjoyable.

1.7 Terms and technical vocabulary

Visitors’ knowledge of specific terms and technical vocabulary quite comparable across all participants:

· Even terms with high recognition produced poor understanding results amongst general visitors.

· The phrase ‘Islamic Art’ has a very specific meaning as a title for the gallery.  However, visitor understanding of the term ‘Islamic Art’ ranges far more widely than is currently defined for the gallery.

· Visitors were very comfortable with accepting the term ‘Islamic Art’ presented within specific defined parameters, as long as these were clearly communicated to them at the outset.

· Visitors’ ideas are not merely individual variations of understanding and interpreting ‘Islamic Art’. They recur in all the responses across the different data sources, including Phase 1, which suggests that there are culturally determined ways of understanding and interpreting ‘Islamic Art’ that should be taken into account when developing the interpretative strategy.

· Islamic art pieces should be able to be appreciated for their aesthetic beauty but by calling them ‘Islamic’ it is suggested that they should only been shown within a religious context. The term ‘Islamic’ acts as a ‘container’ designed to set specific limits.

· They felt that it would be very important to use immediate and contemporary language that will provide a vision for the future and represent inclusive societies.

1.8 Recognition of key objects and images

Finally, visitors’ ability to recognise key objects and images varied:

· Object and image recognition was extremely low amongst general visitors, but high amongst British Muslim participants.

· British Muslims could also tell what the other objects were and usually where they came from and what they would be used for, but did not necessarily know their full names.

· Visitors commented on the fact that there is so much emphasis on ceramics and said that they would only understand it as an example of material culture the V&A has a large collection of.

1.9 Further significant findings

1.9.1 Motivation

· To learn either something specific or to have a general learning experience.

· To use the resources of the V&A as a way to participate in the practices of a different community (e.g. that of the artists or the art museum professionals) through participating in activities produced by those communities.

· Going to an art exhibition is an experience that puts you in a completely different state of mind: it is a relaxing experience.

1.9.2 Gallery design

· Participants said that they needed to be able to see Arbadil carpet from above in order to appreciate it.

· The lighting of the gallery should is very important as one needs to be able to see the detail of the objects to appreciate them. Several participants commented on the fact that the old Islamic Art gallery was poorly lit.

· The Ardabil carpet will be the starting point of entry for the majority of visitors due to its visual domination of the gallery, it will also dominate the intellectual framework that visitors develop to navigate the gallery within.

· The use of space and layout of the gallery needs to be thought of carefully so as not to waste space having a big carpet which cannot be seen or to display diverse objects flat on the wall.

1.9.3 Interpretation

· Objects and written text should be closely linked; they should tell one story and convey the same messages.

· The language – both written and visual - used by the exhibition is very important for the type of messages it give and the impact it will have on people, Muslims and non-Muslims alike.

1.10 Participant suggestions

Several participants were pro-active in their suggestions for the gallery:

· Using questions (as the introduction is presented in the theme summaries used in the evaluation) and multimedia exhibits or a gallery floor plan were ideas they both suggested and liked.

· Use holistic approach to themes, maps, text, pictures, multi-media in order to mediate visit

· Very important to include a section about ‘the art of book’ and specifically the special status of the Koran

· They would like to have information about how the objects travelled and ended up in the V&A’s collection.

· Using miniature paintings to provide a physical context for the objects, a type of ‘dictionary of life’ was an imaginative suggestion.

· Liked the questions in the Introduction and thought it would be good to present the main points the exhibition wishes people to come away with.

· Present African Islamic countries like Timbuktu. 

1.11 Implications

· All questions visitors have should be answered within the written and visual interpretation.

· Visitors’ ideas are not merely individual variations of understanding and interpreting ‘Islamic Art’. They recur in all the responses across the different data sources, including Phase 1, which suggests that there are culturally determined ways of understanding and interpreting ‘Islamic Art’ that should be taken into account when developing the interpretive strategy.

· However, they said that if the exhibition makes its limitations and assumptions clear visitors could accept the choices made. The exhibition should provide a definition of all the terms it uses not just for those visitors who do not know what the terms mean but also as a way to set its own parameters.

· Visitors would be happy to view an exhibition where these issues are discussed and explained but they would be suspicious and critical of an exhibition that defines what ‘Islamic Art’ is and imposes a Western system of art hierarchy.

· Language that conveys an ‘Orientalist’ concept should be avoided. Alternatively, it should be acknowledged that the language and concepts used have certain limitations. People believed that the title of the gallery is a good example of that.

· Given the broad and stereotyped generalisations that were made about the design parameters of Islamic art, The Content of Islamic Art will be of core importance as a one stop place to get the ‘key’ to Islamic design in order to understand the rest of the gallery.  

· The subject sections of the gallery will need to have clear indicative of content titles so that visitors are able to prioritise sections in visiting terms. 

· When each section title is decided, it will be important to test how indicative of the content of each title is – i.e. if someone is looking at a gallery plan, trying to orient themselves and decide what route to take, will it be clear that, for example, The Content of Islamic Art is where they should go first if they are not already familiar with Islamic art/design concepts.  

· Many people think they are familiar with the design parameters of Islamic art, but only in the accepted general view e.g. not depicting humans & animals.  As this is one of key aims of gallery is to dispel this, it will be important to address repeatedly and overtly.

· Themes should explain what is acceptable and what not in religious art but it should also make clear that depictions of human and animal figures do exist. ‘The truth’ about the depiction of animals and human figures should be told and retold in many places in the gallery. This is a major stereotype people have, even students taking Islamic art courses.

· All terms used in the gallery need to be explained within the specific context of Islamic art, particularly ones that are in common usage across a range of disciplines.

· An important point of making links in the exhibition was also adopting a holistic approach by making links between art, medicine and culture.

· It will be important to discuss hidden information systems (including a lack of) as many visitors thought this was what makes Islamic art special.

· The gallery should make links with other cultures as well as include the holistic achievements of the Islamic cultures across many disciplines.  In order to better reflect the V&A’s visitors’ expectations, it should also include their interests and points of entry to understanding.

· There are clear key entry points for visitors into the content of the gallery: colour, pattern, and noticing the world around them; interest in an object embodying some sort of historical/social influence.  This could be addressed and built on by having a limited number of parallel strands of information within the intellectual hierarchy throughout gallery:

1. Design

2. Architecture

3. Social history

4. Hidden stories: research and conservation / meanings / symbolism (incorporating religion, myths, stories and provenance)

· The gallery and its themes should be supported by a strong underlying concept that can be communicated to visitors in order for them to align the cognitive framework it which they interpret the gallery.

· The presentation of the gallery should factor visitors’ personal interests, prior knowledge and experiences with Islamic art and architecture into the orientation and intellectual hierarchy.

· Provide contextual information about the objects in layers using combinations of themes, maps, text, pictures, multi-media exhibits.

· Objects and supporting material should tell the same story and communicate the same messages.

· Avoid the discourse of the past: use contemporary language to create a sense of vision for the future.

· Avoid ‘Us versus Them’ comparison and create inclusive societies: show the achievements of Muslim cultures across many disciplines.

· Be brave but sensitive: provide factual information that presents all different sides and voices within the different Muslim cultures across a larger geographical area.

· Aim high: both the exhibition as a whole as well as the individual themes/sections should be based on a concept, have a vision.  

· Religious issues should be presented with sensitivity but honesty. The link between religion and politics should be shown.

· Information should be provided in layers. Visitors should be able to have a choice of a wide range of type of information including contextual information about the objects or the life of the objects, hidden meanings of objects, tales about the objects and their owners, different ways of appreciating the same object by different groups of people at different periods of time.

The findings of this study could be reconfigured into a checklist with gallery themes and sub-themes rated along a set of criteria (see table 3 below). This checklist can be used by the gallery development team take a view on certain aspects of the detailed design of the gallery themes and interpretation material. Certainly, not all gallery themes and sub-themes can meet all criteria but the team can make conscious choices about what and what not to include and they can work to achieve a balance across gallery themes and sub-themes. 

In this checklist a possible rating scale might use words such as, “high,” “medium,” and “low.” A rating of “high” would imply that there is a lot of evidence of a specific criterion being used in a particular theme and sub-theme; a rating of “medium” would mean that although there is some evidence of a criterion in use, this use is limited; and finally, a rating of “low” would mean that there is very little of the specific criterion evident. Alternatively, the matrix could be filled out using descriptive explanations to stimulate discussion between the team members. 

Section / display title
Design parameters (colours, patterns)
Art-place association
Art-history association
Art-architecture association
Art-culture association

(including science, math, medicine)
Meeting of Islam with other cultures (Western, Chinese)
Object-Text: 1 story?
Set theme parameters
Define terms
Present structure of theme
Modern immediate language
Contextual Info & stories about objects
Tell ‘The Truth’ and repeat in all themes

Theme1: Intro














Sub-theme1: What
Medium
High
Medium
Low
High
Medium
Test text & objects
Low
High
Low
Test key words used in text for their immediacy 
Test type of contextual info used
Need to revisit

Sub-theme 2: When 
High
High
High
Low
Low
High
High
Low
High
Low
Medium
High
Need to revisit

Sub-theme 3: Where
Medium
High
Medium
Medium
High
High
High
Low
Medium
Low
Medium
Medium
Need to revisit

Design
Medium
Medium
High
Low
Medium
Low
Medium
Low
Medium
Low
Medium
High
High

Social history
Low
Medium
Low
Low
Medium
Low
Medium
Low
Medium
Need to evaluate suggested structure of this theme
Medium
Medium
Need to revisit

Hidden stories
Low
High
Low
Low
Medium
Low
Medium
Low
Medium
Low
Need to collect stories from representatives of the Muslim communities
Medium
Need to revisit

Table 3. Prototype for exhibition interpretation criteria matrix

2 Appendix A: Personal Meaning Mapping protocol

Intro to study: Hello my name is … and I work at the V&A. The Museum is developing a new exhibition on Islamic art. We’d like to find out more about what our visitors think about Islamic Art/World and wondered if you might help us.

Intro to PMM: On this sheet of paper, I’d like you to write down as many words, ideas, images, phrases or thoughts that come to mind related to Islamic Art/World.

Prompt 1: Can you explain why you wrote down this word? (point at specific word)

Prompt 2: Do you want to expand on what you’ve written? (general)

Prompt 3:  What does this word mean? or Just to confirm, this word is … (if unclear)

Appendix B: example of a PMM
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Appendix C: demographic and psycho-graphic questionnaire

1a. What do you expect to be able to do or see in an exhibition of Islamic art?

1b. If you visit with children: what do you expect: 

a) The children in your group to be able to do or see in an exhibition of Islamic art? 

b) What about yourself?

2. Have you been to the V&A before?
YES/NO

If yes

How many times have you been in the last year?

3. Do you visit other museums or art galleries?
 YES/NO

If yes

Do you remember which ones you have visited in the last year?

4. Who do you usually visit museums with?

alone
with family children under 18)  
with family (all adult)
with friends    
with  organized tour/group



5. What other things do you do in your free time? (hobbies etc)

6. Have you passed any exams or got any qualification in an art subject? 

If yes, which one?

7. Do you read any art magazines?
YES/NO

If yes, which ones and how often (once a month etc)

8. Do you watch any TV programmes on art?
YES/NO

If yes, which ones and how often (once a week etc)

Gender:     M      F
Age:     16-19      20s      30s      40s      50s     60+

Ethnicity:    

Appendix D: focus group protocol

Introduction
Welcome and thank you for joining our discussion of the new Islamic art gallery.

My name is Theano Moussouri and the Museum asked me to conduct this focus group today. This is Juliette Fritsch and Nighat Yousuf from the V&A. L

First of all let me give you a sense of what will happen. First Juliette is going to show you some sketches of the designs for the new exhibition of Islamic art and get your responses to the different sections in the exhibition. Then we are going to ask you to tell us which section you find interesting and why. And finally we want you to think about some terms that may be used in the exhibition.

Before we begin I’d like to ask you to please speak up and one person to talk at a time. We’re tape recording the session because we don’t want to miss any of your comments. Whatever you say will be treated as confidential. Our session will last a bit over an hour. We’ve placed name cards on the table in front of you to help us remember each other’s names. Let’s find out more about each other by going around the room one at a time. Tell us your name and where you live.

[Juliette to describe general exhibition and to introduce and point out areas in picture and explain what they are]

1. PAUSE FOR GROUP RESPONSE

2. GROUP DISCUSSION: Imagine that you are in this exhibition. Which area or object would you like to go to first? Which one would you like to see next? What about after that? 

3. The exhibition will explore a number of ideas/topics such as calligraphy etc. Could you use this sheet to indicate your MOST and LEAST favourite idea. You can use the corresponding letter for section #__ on your sheet to indicate which idea you refer to.

4. GO TRHOUGH EACH TOPIC/CHOICE AND ASK WHY

5. Also the exhibition will introduce a number of terms related to Islamic Art which we’d like you to have a play with and try to match them up. You can do it in groups, if you prefer, or on your own.

6. How much information do you want from this exhibition? 

7. How deep do you want to go? 

8. What kind of information would you want?

That is all the questions we have for you. That was great. 

9. Is there anything else that anyone would like to say that we haven’t covered? 

Well, thank you very much. This has been most interesting for me and I hope you have enjoyed it too. Juliette - Thank-You gift.
The Jameel gallery of Islamic Art: Theme Choices

1. Introduction

What is Islamic art?

The art of a culture in which not everyone was Muslim but in which Islam played a dominant role

When was Islamic art?

From the rise of Islam (and the founding of the first Islamic state) in the seventh century AD until the First World War

Where was Islamic art?

In states governed by Islamic law

From Spain and Morocco in the west to Afghanistan in the east

Other Arab lands from Yemen to Iraq

2. The Content of Islamic Art

Islamic art consists of geometric, calligraphic and vegetal forms as decorative elements on very functional objects.

3. The Rise of Ceramics

Islamic art styles have evolved within the culture and also in response to cross-cultural influences – e.g. Chinese, Western. Ceramics are easy to date and are a good measure of pinpointing styles and influences.  The story of new techniques and styles can be seen through ceramics.

4. Art for Religion

Despite the implications of the term “Islamic art,” it is actually fairly difficult to find art which actually was intended to be used for specifically religious (Muslim) purposes.  Religious art cannot show human or animal form. Non-religious Islamic art does show human and animal form.

5. Art and the Court

The court played an important role in artistic patronage and royal traditions and values are reflected in the artworks themselves. Some of the most spectacular works of Islamic art were pieces created for rulers and their courts. Courtly pieces widely influenced popular style.

6. Ottoman Empire

The Ottoman Empire looms large both in European as well as Islamic history. A particular and recognisable style based on bold flower and plant forms evolved and was used both for court and vernacular objects.

7. Safavid Iran

The Safavids are the other major “gunpowder empire” of early modern times, whose dynastic style is a telling visual contrast to that of their Ottoman rivals. Whereas Ottoman art didn’t generally show animals and people, Safavid art often depicts people and their activities, from hunting to drinking.

8. Qajar Iran

Qajar works also illustrate the impact of increasing contact with Europe. The Qajar world was more closely related to contemporary domestic culture than is the case with the more courtly items elsewhere in the gallery. 

Objects presented:

Photographs of the following objects were presented, with very simple labelling (e.g. ‘ewer’) on the front and slightly more information on the back in case of further enquiry:

1. The Ardabil Carpet.  Safavid carpet with woollen pile and silk warp and weft, produced in Iran in 1539-40.  In 1893 William Morris considered it ‘the finest Eastern carpet which I have seen’.

2. Minbar of Sultan Qa’itbay, made probably in Cairo, in the period  1468-96.  Minbars were important to Muslim rulers as the Friday sermon read from them included their name as an acknowledgement of their authority.

3. Tile panel ‘picnic scene’.  Safavid fritware with decoration in enamel colours.  Iran 17th century.

4. Casket of carved ivory.  Made in the first quarter of the 11th century.  The inscription around the lid has been erased, but the casket is stylistically similar to other ivories produced near Toledo in the 11th century by craftsmen who had migrated there from Cordoba.  The nielloed silver mounts were probably added at a later date.

5. Star and cross tiles.  Fritware with lustre decoration.  Iran, probably Kashan, dates 1261-62.  May have been a wall decoration for a shrine Tomb of Yaha in Veramin, Iran.  Signed and dates 660-1 (1262 AD).

6. Ottoman vase.  Iznik. Fritware vase with painted underglazed colours.  C. 1575.

7. Bahram Gur Tile.  Fritware and lustre tile.  Made in 1270s for the Ilkhanid Palace at Takht-i-Sulaiman.

8. Mamluk candle stick.  Early 14th century.  The patron was an officer of the Sultan Rukh al Din Baybars II al Jashankir who reigned for only a few months in the year 708-709 (1309).  Brass candlestick inlaid with silver with inscriptions and birds and animals.

9. Ewer. Worked sheet brass, engraved decoration with silver inlay of conventional blessing.  W. Iran 13th century.  

10. Table.  Ottoman marquetry table with a tile top.  Wood inlaid with ebony and mother of pearl; and fritware painted under the glaze.  Turkey, probably Iznik, c. 1560.

Response Sheet

1. I am interested in this idea (Please write in # of card under your choice below)

1

Not at all
2

Maybe
3

Probably
4

Definitely






2. I could explain this idea to somebody else (Please write in # of card under your choice below)

1

Not at all
2

Maybe
3

Probably
4

Definitely






Appendix e: Focus Discussion Protocol

Introduction
Welcome and thank you for joining our discussion of the new Islamic art gallery.

My name is Theano Moussouri and the Museum asked me to conduct this discussion today. This is Juliette Fritsch and Nighat Yousuf from the V&A.

First of all let me give you a sense of what will happen. First Juliette is going to show you some sketches of the designs for the new exhibition of Islamic art. Then we will show you a number of statements made by V&A visitors and ask you to discuss them among yourselves. Finally, Juliette will tell you a bit about the different sections of the exhibition and we are going to ask you to tell us which section you find interesting and why.

We’re tape recording the session because we don’t want to miss any of your comments. Whatever you say will be treated as confidential. Our session will last about an hour. We’ve placed name cards on the table in front of you to help us remember each other’s names. 

[Juliette to describe general exhibition idea]

1. PAUSE FOR RESPONSE

2. Show each statement in turn and ask participants to discuss them.

[Juliette to introduce the sections of the gallery]

3. The exhibition will explore a number of ideas/topics such as calligraphy etc. Could you use this sheet to indicate your MOST and LEAST favourite idea. You can use the corresponding letter for section #__ on your sheet to indicate which idea you refer to.

4. GO TRHOUGH EACH TOPIC/CHOICE AND ASK WHY

That is all the questions we have for you. That was great. 

5. Is there anything else that anyone would like to say that we haven’t covered? 

Well, thank you very much. This has been most interesting for me and I hope you have enjoyed it too. Juliette - Thank-You gift.

Statements

Views of Islamic Culture

“The Islamic world was the centre of art, medicine and culture whilst Europe was still in the Middle Ages”

View of Islamic Art

“Recitation is a form of art…it goes hand in hand with calligraphy – a modern Muslim would recognise them more than ceramics”

Accompanying Information

“It’s important to show the life attached to these objects…it makes me enjoy the exhibition more”

The Jameel Gallery of Islamic Art: Theme Choices

1. Introduction

What is Islamic art?

The art of a culture in which not everyone was Muslim but in which Islam played a dominant role

When was Islamic art?

From the rise of Islam (and the founding of the first Islamic state) in the seventh century AD until the First World War

Where was Islamic art?

In states governed by Islamic law

From Spain and Morocco in the west to Afghanistan in the east

Other Arab lands from Yemen to Iraq

2. The Content of Islamic Art

Islamic art consists of geometric, calligraphic and vegetal forms as decorative elements on very functional objects.

3. The Rise of Ceramics

Islamic art styles have evolved within the culture and also in response to cross-cultural influences – e.g. Chinese, Western. Ceramics are easy to date and are a good measure of pinpointing styles and influences.  The story of new techniques and styles can be seen through ceramics.

4. Art for Religion

Despite the implications of the term “Islamic art,” it is actually fairly difficult to find art which actually was intended to be used for specifically religious (Muslim) purposes.  Religious art cannot show human or animal form. Non-religious Islamic art does show human and animal form.

5. Art and the Court

The court played an important role in artistic patronage and royal traditions and values are reflected in the artworks themselves. Some of the most spectacular works of Islamic art were pieces created for rulers and their courts. Courtly pieces widely influenced popular style.

6. Ottoman Empire

The Ottoman Empire looms large both in European as well as Islamic history. A particular and recognisable style based on bold flower and plant forms evolved and was used both for court and vernacular objects.

7. Safavid Iran

The Safavids are the other major “gunpowder empire” of early modern times, whose dynastic style is a telling visual contrast to that of their Ottoman rivals. Whereas Ottoman art didn’t generally show animals and people, Safavid art often depicts people and their activities, from hunting to drinking.

8. Qajar Iran

Qajar works also illustrate the impact of increasing contact with Europe. The Qajar world was more closely related to contemporary domestic culture than is the case with the more courtly items elsewhere in the gallery. 

Response Sheet

3. I am interested in this idea (Please write in # of card under your choice below)

1

Not at all
2

Maybe
3

Probably
4

Definitely






4. I could explain this idea to somebody else (Please write in # of card under your choice below)

1

Not at all
2

Maybe
3

Probably
4

Definitely






Objects presented:

Photographs of the following objects were presented, with very simple labelling (e.g. ‘ewer’) on the front and slightly more information on the back in case of further enquiry:

1. The Ardabil Carpet.  Safavid carpet with woollen pile and silk warp and weft, produced in Iran in 1539-40.  In 1893 William Morris considered it ‘the finest Eastern carpet which I have seen’.

2. Minbar of Sultan Qa’itbay, made probably in Cairo, in the period  1468-96.  Minbars were important to Muslim rulers as the Friday sermon read from them included their name as an acknowledgement of their authority.

3. Tile panel ‘picnic scene’.  Safavid fritware with decoration in enamel colours.  Iran 17th century.

4. Casket of carved ivory.  Made in the first quarter of the 11th century.  The inscription around the lid has been erased, but the casket is stylistically similar to other ivories produced near Toledo in the 11th century by craftsmen who had migrated there from Cordoba.  The nielloed silver mounts were probably added at a later date.

5. Star and cross tiles.  Fritware with lustre decoration.  Iran, probably Kashan, dates 1261-62.  May have been a wall decoration for a shrine Tomb of Yaha in Veramin, Iran.  Signed and dates 660-1 (1262 AD).

6. Ottoman vase.  Iznik. Fritware vase with painted underglazed colours.  C. 1575.

7. Bahram Gur Tile.  Fritware and lustre tile.  Made in 1270s for the Ilkahnid Palace at Takht-i-Sulaiman.

8. Mamluk candle stick.  Early 14th century.  The patron was an officer of the Sultan Rukh al Din Baybars II al Jashankir who reigned for only a few months in the year 708-709 (1309).  Brass candlestick inlaid with silver with inscriptions and birds and animals.

9. Ewer. Worked sheet brass, engraved decoration with silver inlay of conventional blessing.  W. Iran 13th century.  

10. Table.  Ottoman marquetry table with a tile top.  Wood inlaid with ebony and mother of pearl; and fritware painted under the glaze.  Turkey, probably Iznik, c. 1560.

Appendix 7: Categories of Visitors’ Responses to ‘The Islamic World’

1. Where/Place [big, (p) United Arab Emirates Saudi Arab, Dubai, Islamic Asia, Islamic India, Pakistan, Africa, Mediterranean, ancient cities, world-wide religion, Middle East, East-West (Morocco to Indonesia), South East Asia, Indonesia, Mecca, (p) Spain, (p) Seville, (p) Cordoba, (p) Egypt]

2. Politics [power, war, status society, Taliban, Sheikh, Sheikhdom, conquest, {perceptions of TIW: fractionated, not well understood, Islam in the West, rigidity, ‘The Other’}, destruction, extremist, Moorish (invention), Israeli/Arab conflict, Crusades]

3. People, feelings, relationships [hope, hurtful, romantic, big communities, families]

4. Aesthetics – appreciation [elegant, beautiful, interesting, fabulous]

5. Personal associations [home, lived / travelled there]

6. Religion [religious, Koran, Islam-Religion, Islamic, Qur’an, ‘shadow’/women with a ‘shadow’ in the face, covered, fatwah, {meeting of religions & cultures: Islam and Rome, Islam & Christianity}, Muslim, Sunni-Shie, Sefism]

7. Textiles [veil, carpets, abaya, flowing robes]

8. Tradition [extreme differences between new and old traditions, dancing together, the king of living, way of living, {food: baglawa/eating/food, mezze, couscous}, tribes, Bedouin, Arab, men, harems, sequestration of women]

9. Sciences & maths [numbers, numerals, algebra, astronomy]

10. Environment [sand, camel, pearls, gold, oil, horses, desert, hot]

11. Architecture [marble, Alhambra, Bleu Mosque, St Sophia, gardens, fountain, arches, dome]
12. Culture & history long periods of decline, rich history & culture, modern Islam, archaeology, Arabian nights, Abra{cadabra}, jewellery, music]

13. Forms of Art – Art-place association [ceramics, tiles, mirrors, calligraphy, crafts, miniatures (Persia), mosaics, sculptures]

14. Literacy [literature, alphabet, special writing]

15. Design parameters [turquoise, green, blue, geometric, floral, no people/animals, flowers, non figurative art, Arabesque, colours]

Appendix G: Categories of Visitors’ Responses to ‘Islamic Art’

1. Forms of art [pottery, clothing, statues, household items, poetry, carpets, calligraphy, textiles-batik, tiles, ceramics, metalwork, mosaics] 

2. Religious art [mosque, religious architectural features, illuminated Koran texts, scripts from Koran, prayers in different styles of writing, patterns, dress fabrics]

3. Architecture [buildings, fountains, water features, busy figures, stones, interlaced (patterns), dome]  

4. Art-place association [Samarakand/Uzbekistan-blue tile; Java/Malaysia/Yogydkard – textiles/batik; Sufi/Rumi/Hafez – poetry; Iran/Tabriz/Esfahar – carpets, filigree –Egypt]

5. Critique of use of terms [hard to define ‘Islamic art’, like saying ‘western art’, diversity – Morocco to Indonesia] 

6. Motivation/interest [‘want to come and see exhibition’]

7. Design parameters [animals/people, portraying animals/plants(question mark), abstract presentation, patterns, texture, intricate detail]

8. Where/place [Malaysia]

9. History [extensive history, ruins (Iraq/Iran), centuries]

10. Religion [relations to Christainity]

11. Exhibition design [patterns, intricate detail, repetition of designs] 

3 Appendix H: PMM Analysis tables

Keyword I: ‘The Islamic World’

Visitor #
Extent (# of words/phrases)
Breadth (# of concepts)
Depth
Mastery (holistic)

1. F, 20, British (born and brought up in the Middle East)
11
(6) where/place, politics, people-feelings-relationships, aesthetics-appreciation, personal associations,

religion
Taxonomy of the Islamic culture; use of concrete categories mainly (+ one abstract); specific reference to diversity of the Islamic world, forms of art and politics; source of prior knowledge: first-hand personal experience & studies; strong personal associations (nostalgia); positive image; comparison with Western culture; making relationships between her own concepts

5
Deep understanding of the diversity and complexities of the Islamic World based on upbringing & personal experience; deep appreciation of the beauty of Islamic art

5

2. M, 75, British (Northern Ireland)
2
(2) religion, politics
List of ideas; understanding of the Islamic World as a religion and homogeneous; comparison to Christianity; use of concrete terms only; lack of knowledge/questions: ‘is the Koran the equivalent of the Bible?’, ‘what is their aim? – where do they go?’; ‘how far back it goes’

1
Very superficial understanding; more questions (quite basic) than knowledge 

1

3. F, 25, German (volunteer conservator)
11
(4)

Forms of art,

tradition (x2), people-feelings- relationships, religion
List of ideas; use of concrete/descriptive categories; comparison between western and Islamic traditions/way of life; reference to modern Islamic culture; source of knowledge: personal experience with the culture of German-based Islamic communities 

2
Limited understanding based on some personal experience and knowledge; both positive and negative images based on stereotypes

2

4. F, 27, German, conservator
7
(3) religion, tradition, politics
List of ideas; understanding of the Islamic World as a religion & homogeneous: comparison with Christianity; use of mainly concrete categories + one abstract category; possible source of knowledge: media and some personal experience with the culture of German-based Islamic communities

1 
Very limited and stereotypical understanding; negative images of the Islamic World (‘the other’)

1

5. M, 35, French (used to live in Dubai – now lives in Paris)
23
(9) religion (x2), where/place, tradition (x3), environment (x2), textiles, science & maths, environment (x2), politics, culture & history
Taxonomy of the Islamic culture & history; specific reference to diversity of the Islamic world based on historical knowledge; source of knowledge: personal experience (from living and working in Dubai) and from reading about it and from travelling; appreciation of people’s ability to survive in ‘hostile’ environments; specific reference to the Islamic world as ethnicity and to their religion as a unifying factor; reference to people, culture, environment and past and current history; use of both abstract and concrete categories; use of special terminology; positive images; links between his own concepts

5
Very good understanding of the Islamic World based on personal experience and knowledge; positive images of the Islamic world 

5

6. M, 40+, British (used to live in Dubai – now lives in Paris)
23
(7) politics, religion (x5), science & maths, where/place, environment, culture & history, textiles   
Taxonomy of the Islamic culture & history; specific and repeated reference to the meeting of Islam and other cultures at dif. periods; reference to people, culture, & the environment; religion as the centre of people’s lives (including their art & culture); specific reference to modern Islam; source of knowledge: personal experience (from living and working in Dubai) and from reading about it and from travelling; use of both abstract and concrete categories; extensive use of special terminology; positive images; making relationships between his own concepts

5
Very good understanding of the Islamic World and culture (modern & old) based on personal experience and knowledge

5

7. M, 65
13
(4) science & maths, architecture, culture & history, politics
Taxonomy of the Islamic culture & history; use of both abstract and concrete categories; comparison with other cultures & historical periods (e.g. reference to Middle Ages in relation to the Islamic World; meeting of Islamic and western cultures – long-lasting influence on western architecture; comparison with Christianity & China) reference to diversity of the Islamic world (Morocco to Indonesia); specific reference to modern Islam (recent problem & long period of decline) and to politics (the need for people to take ownership of their fate by resisting to being victimised and reclaiming own identity); expressed his views regarding decline and rise of civilizations: European just filled in the vacuum; reference to source of misunderstandings of TIW: 1) stereotypes (eg Koran) & lack of understanding of what it means to them, 2) totally dif organisation of societies (statues society); reference to multicultural societies & need to understand each other and co-exist; source of knowledge: reading history books, visiting museums and watching TV programmes; making links between his own concepts

5
Very good understanding of the Islamic World and culture (modern & old) based on knowledge; approach that is closer to that of a scholar; ability to see the big picture and put things in some kind of historical context; understanding of different points of view within cultures. 

5

8. M, 30s
8
(4) Where/place (x2), religion (x4), environment, politics
Abstract and concrete categories.  Confusion when asked to expand.  Concentrated on two key elements – Saudi Arabia being the centre of Muslim religion/of Islamic world, expanding through Europe (this was citation of Moorish) and oil being thing most associated with Islamic world. No mention of art or culture.

1
Very superficial, concentrated on concepts common in current media (cited ‘world’s press’ as source of several ideas). Unable to expand much beyond initial words, didn’t make any connections between words e.g. Allah, Mecca.  Slightly embarrassed that actually when probed didn’t know much. No use of taxonomy, understanding of only terminology (‘Muslim’) as purely historical term.

1

9. F, 30s
6
(4)Politics, religion (x3), where/place, tradition
Abstract and concrete categories but unable/unwilling to expand much. Extremes of negative and positive associations – holiday, destruction, extremist. No mention of art or culture.

1
Extremely superficial after initial rush of concepts, palpable resistance to expanding. All high level concepts apart from detail of veil.  No use of taxonomy or terminology.  No relationships made between concepts.

1

10. M, 45-54, USA
13
(8) Where/place (x4), politics, religion, architecture, culture & history (x3), environment, science & maths, literacy
Use of concrete and abstract categories; After slight prompt expanded on size of Islamic world, list countries.  Made links between maths, literacy and historical/modern lslamic world. Strong cultural/aesthetic/artistic associations, taxonomic but no expansion. No expansion on religion or politics.

5
Curiosity but not depth of interest. Broad understanding of Islamic world as highly cultured and artistic.  Strong positive aesthetic appreciation.  Superficial on religion/politics.

3

11. F, Irish, 55-64, artist
10
(5) Design parameters (x4), forms of art, religion (x2), architecture (x2), textiles
Abstract and concrete categories.  Predominantly visual art-related initial triggers, specific references to styles and design rules. When expanded  moved on to thinking about geographical scope of Islamic world.  Right at end remembered Egypt, Spain. 

5
Broad knowledge of artistic element of Islamic world, cited specific examples e.g. Blue Mosque. Strong positive aesthetic appreciation.  Some specific terminology e.g. Moghul but uncertainty as to exact meaning. When thinking in depth, very unsure of initial statements e.g. not allowing people/animals in art, place of Moghuls “Shah Jahan – I don’t usually think of that as Islamic”.  No religion.

2

12. M, British, 55-64, design tutor
15
(8) Religion, politics, tradition, science & maths, design parameters (x4), architecture (x4), forms of art (x2), textiles
Mainly concrete concepts, long taxonomy of elements of culture, specific references to art of interiors and decoration of mosques, specific references to colours, styles, design rules. Taxonomy of materials used.  Only abstract concept negative, relating rigidity, masculine world and religion.  Expanded mainly on architectural detail of mosques.

5
Very focussed knowledge of art and aesthetics of Islamic world based on personal visits and deep interest in visual arts.  Not much knowledge or interest in history, religion or politics except when related to artistic development.

4

13. M, USA, 55-64
15
(7) Religion (x4), environment (x2), forms of art – art/place association (x2), architecture (x4), where/place, design parameters (x2), politics
Abstract and concrete categories.  Taxonomy of religious branches and of visual arts.  Expanded on the latter but not former.  Specific refs to size of Islamic world, religious meaning of physical e.g. Alhambra, and design rules. Some negative perceptions related to the role of women and way of life (harems).

3
Broad knowledge of Islamic world fully encompassing art, culture, religion, history, contemporary, environment.  More detailed knowledge of art and architecture, geographical scope.

4

14. M, 16-24, Hungary
10
(8) Forms of art, literature, maths & science, religion, textiles, environment (x2), culture & history, politics
Abstract and concrete categories.  Taxonomy of ancient cities and mathematical terminology.  Specific refs to Kufi letters and special writing: Bet at Hibma House of Knowledge (sic)*.  Specific ref to the contrast of “another world”.

3

*Bayt al-Hikmah
Basic knowledge spanning culture, religion, history, environment but made no connections between concepts.  Overwhelmingly fascinated with contrasts between Western and Islamic culture.

2

15. F, British, 45-54
8
(4) Design parameters (x2), forms of art, environment (x3), textiles, politics
Mainly abstract categories, predominantly visual or photographic-style concepts.  Not much expansion except for art/design and environment.

2
Very superficial, concentrated on concepts common in current media (Ref’d influence of modern media). Unable to expand much beyond initial words/phrases, didn’t make any connections between concepts.

1

Keyword II: ‘Islamic Art’

Visitor #
Extent (# of words/phrases)
Breadth (# of concepts)
Depth
Mastery (holistic)

1. F, 40, Vancouver, Canada (on holidays, visiting with partner)
5
(1) forms of art (x4)
List of forms of art based on interpretation of word ‘art’; superficial; lack of knowledge/question: ‘do they have paintings’; concrete categories; possible course of knowledge: visits to art museums

1
No prior knowledge of Islamic Art and its content; understanding of word ‘art’ as everyday practices of a culture (household items and clothing) apart from traditional art forms.

1

2. F, 70, New Zealand (on holidays, visiting friends in London and in Wales) 
3
(1) architecture (x2)
List of ideas related to architecture; thinking in terms of colour and design (themes/patterns cutting across exhibition subjects and objects); lack of knowledge/questions: would like to find out about Islamic textiles (special interest in textiles)

2
Very limited understanding of Islamic art based on some prior knowledge and special interest in colours and design.

2 

3. M, 70, UK, retired
10 (+6)
(4) design parameters, forms of art (x3), religious art (x3), (p) architecture (x3)
List of ideas (descriptive); terms associated with Islamic art; superficial; lack of knowledge/questions: Do/not portray plants?; stereotypes: don’t portray animals; took him a while to think of something; use of concrete categories mainly (except for ‘patterns’); some links between his own concepts

3
Limited understanding of the terms and their meaning; interest in finding out more.

2

4. M, 37, France
3
(2) religious art, architecture (x2)
List of ideas; concrete terms; strong link between art and religion; view of landscape design as a form of art; use of some special terms; positive (visual and sound) images; source of knowledge: media and some personal experience

2
Some knowledge of Islamic art but not in-depth understanding 

2

5. M, 43, NY, USA, actor
20
(3) art-place association (x4), religious art, where/place
Taxonomy of Islamic art and its centres; specific reference to art centres of different forms of Islamic art; source of knowledge: travel, personal experience, interest and reading (history and art books) about a country before visiting; personal associations; distinction between religions and non-religious art; use of special terms; making links between his own concepts 

5
Excellent understanding of diversity of Islamic countries in terms of their art, history and culture; understanding of links between cultures, art forms, and influences; understanding of meaning of patterns/motifs 

5

6. M, 47, LA, USA (of Chinese origin), museum professional
8
(5) critique of use of terms, forms of art, design parameters, motivation/interest, history
Taxonomy of Islamic culture and art; use of both abstract and concrete terms; specific reference to the diversity of the IA; use of special terms; seemed to know a lot about it but he found it hard to respond to the term ‘Islamic Art’: felt it’s not appropriate, view of ‘Islamic Art’ as homogeneous, too broad term; source of knowledge: reading about art, professional interest; use of special terms; aware of the difference between religious and non-religious art.

5
Very good understanding of the diversity of the Islamic Art and culture & of the influences and links between cultures (including European, Islamic, Chinese)  

5

7. F, 70, New Heaven, USA, editor
2
(1) forms of art (x2)
List of ideas (2 forms of art); abstract categories; specific reference to influences on European art; use of some special terms; source of knowledge: reading; Museum visiting =project: looking at patterns and colours on ceramics throughout the V&A – way of navigating and interpreting objects - themes cutting across galleries; that’s what would attract her attention

3
Some understanding of Islamic Art mainly through its influences on European art (patterns, colours in buildings, carpets, ceramics and metalwork)

3

8, F, 25-34, London
9
(3) design parameters, forms of art, exhibition design  
List of ideas about IA; taxonomy of museum display styles based on professional experience; concrete and abstract categories; specific reference to patterns and detailed design as a way of interpreting and designing the exhibition; lack of knowledge; source of knowledge: background and professional interest; making relationships between her own concepts

3
Limited understanding of IA; compensates lack of content knowledge with understanding of museum displaying-interpretation styles

2

9. F, Canadian, 16-24 visiting w/ mother
5
(4) Religion, places, history, art-place association
Predominantly abstract, relating to current way of life, status of women and education, geographical range of the Islamic world. Specific ref to filigree and jewellery but no expansion, thought of carpets after reading leaflet.  Very interested in finding out more – asked many questions.

1
Very superficial knowledge art, slightly less so on idea of Islamic world, way of life. No real understanding or confidence in knowledge.

1

10. F, Canadian, 35-44, visiting w/ daughter
5
(3) Religion (x2), religious art (x2), history
Predominantly abstract, relating to political history, ancient culture and current relationship with the West.  Specifically ref’d dress, fabric and jewellery but only in relation to religious symbolism and traditions.  Negative perceptions of male/female culture.

2
Almost no mention of art at all, except in passing when talking about culture and way of life. No taxonomy or specialist vocab or indication of depth understanding of vocab used.

1

11. F, E. European, spending summer studying in UK
4
(4) Forms of art, religious art (x2), history
Abstract and concrete categories.  Expanded mainly on relationship between colours and textiles and religion, clothes and women.  Knew that Islamic world is wide but not exactly how/where. Specific ref to Ishtar Shrine of Goddess of Love (sic).  Negative perceptions – despotism.

2
Very superficial, unsure of veracity of own knowledge e.g. “bright light blue…this sometimes confuses me with Indian cultures but I don’t think they’re Islamic”.  Always saw art within social / cultural context e.g. despotism “reflected in paintings”.

1

13
Appendix I: Focus group transcripts

Focus Group Discussion – 14/09/04

General visitors

1. General response to exhibition ideas/design

Key points
Notable quotes

Too much to take in – moved on to navigation Q


2. Imagine that you are in this exhibition. Which area or object would you like to go to first? Which one would you like to see next? What about after that? 

Key points
Notable quotes

P: drawn to larger objects, then look at colourful objects; would be useful if the first panel sets out the themes {as they appear on the floor plan}; likes to read to help her set objects in context

C: look at objects first and would read the label if he didn’t have the means to interpret it himself; used to art galleries where there’re no directions, open free flowing spaces  – prefers it that way. Examples of objects he’d be drawn to:

1. tile: drawn to the colour

2. terracotta: unusual, appealing

Compares them with the carpet (he’d look at it for its size – obviously Islamic patterns but less interesting) and to the

candlestick (obviously Arabic but a bit dull and not so accessible – would need to read the info). Young people would used to less structured spaces. V&A rooms of similar objects seem very old fashioned & academic. Doesn’t like to be told what order to see things in. He usually sees the whole museum and then goes back to specific things again.

Favourite objects: carpet, minbar & bright colours which he associates with Islamic Art.

A: agrees with Colin. She’d go to Art & Religion first because it’s part of people’s life and it’s an interesting subject. She already knows a bit about the subject but would like to learn more.

C: asks whether there’re animals and human figures in Islamic Art. Thinks that according to the Koran it’s a sign. Also mentions that in Afghanistan you’re not allowed to take pictures. He thinks that this would be an interesting contrast to Christianity.

P: didn’t know about it – doesn’t know much about Islamic Art but would have to treated the subject carefully; religious issue needs to be treated with care; help people understand it. Liked C’s idea to look at the objects first.

C: agrees and talks about a recent visit to the NHM where the M describes what you learn. Liked a room with paintings of plants which was less directional and there’re no kids.

P: agrees that objects should be able to stand-alone but info should also be available should you need it.

C: agrees: objects are part of a culture; need to have that information. Needs to be a good exhibition about Islamic Art.

A: agrees

I: did you see pictures of animals and people?

C: was drawn to the tile but didn’t make the connection
P: colourful objects ‘catch your eye’;

nice to have theme to latch onto

C: I’m the opposite … I look for sensation first, look for the most alien and curious object

When I think of Islamic Art I think of detail, carpets, ? architecture

‘it’s been curated .. something is guiding you all the time’

Colours?

I love patterns

How do Muslims then represent God?

Perceiving art purely aesthetically is a Western concept

Brain turned off … it seems such a passive experience, I was almost insulted .. it was patronising … I need to be inspired 

3. Card-sorting activity

Key points
Notable quotes

3a. C: not interested in the Rise of Ceramics

3b. C: hard to tell without the info

P: could tell based on personal impression only

C: agrees; give visual and material impression & personal impression but couldn’t say much more. Would rather discuss it with somebody who’s also seen the exhibition

A: very difficult as she doesn’t know much about Islamic Art; would need info.

P: uses table as an example to say the she can tell that it’s a coffee table but is it really? Important to be able to walk all the way around the objects; important with 3D object, especially minbar.

C: would be very interested in artist who made it; can you trace them back to the artists or not? Signature/story of objects rather than a culture that mass produced things.

P: appreciates that different people like dif things – hard to generalise

C: important to relate to and contrast with the contemporary world

P: sensitive, may offend people

C: need to show things that happen today

P: need to be honest – way history is interested changes eg WWII; different interpretations

C: use the object to support the story; idea that object are objective.

P: objects beautiful show that the people who made them were highly cultivated, this is a positive message.

C: info about life of objects helps appreciate culture and exhibition more
Quite a boring art form

How was it used? Was it in a rich, middle class home? Who made it? Why?

It was not made to be in a glass case

There is a person who made a living out of it

Objects have a life attached to them … you need to know about that .. can appreciate the culture … & … enjoy an exhibition more

Focus Group Discussion – 15/09/04

British Muslims

1. General response to exhibition ideas/design

Key points
Notable quotes

U: asks which object will be in glass cases

A: asks whether there will be info about objects

O: comments that it’s hard to see the carpet in the glass case; need to be able to see it from above to see it all and appreciate its design; should create a gallery.

U: the design of the glass cases needs to be inline with the design of the objects; need to find some Islamic feature; 

Sarah: agrees but not sure if possible to do that for every single gallery at the V&A. The Minbar is stunning and direct.

Sh: lighting is very important; should be able to see the objects to appreciate them; old gallery had very bad lighting and there were reflections on the glass too
What’s the vantage point? Is there a platform to look down on it?

For human eye level it’s going to be very difficult to appreciate the detail. You couldn’t really get a full appreciation. It’s a huge space that it’s covering

It needs to be a distinct area. It gives it more authenticity more context, the existing one doesn’t.

It wasn’t well considered in terms of lighting. {need to} be able to see the detail, the intricacies of the carving.

2. Imagine that you are in this exhibition. Which area or object would you like to go to first? Which one would you like to see next? What about after that? 

Key points
Notable quotes

Sarah: would turn right

Sh: would follow the chronological order

A: also chronologically, if feasible

U: need to put different kind of objects from the same era in the same space; otherwise it’s hard to identify which era objects come from and see the relationships between them.

R: it’s a journey to history, need to have dates

A: suggests to keep the themes and introduce chronology too

Sh+U: say that the themes may not support chronological system

All: have a look and agree that it won’t be a problem

Sh: Islamic Art doesn’t have any relationship with every day objects

Sarah: asks is it’s an historical or an art exhibition. If art, it should include modern Islamic art pieces; the title of the exhibition suggests that it’s an art one so it should have contemporary pieces too. Islamic Art doesn’t stop with the Ottoman Empire.     

O: agrees. Thinks this is an important point: it’s progressive and modern, not just what’s in the news


If it’s about art it would be quite nice to show contemporary art … it depends on if it focuses on history of art. I don’t see Islamic art as stopping with the Ottoman Empire

It’s not a dead art form, historicized in a glass case. 

GERERAL AGREEMENT

Sarah: thinks this is a political issue; Islamic Art should be presented as progressive and modern – this would be an important message for the Islamic community. Contemporary art pieces should go in two themes: The Context of Islamic Art and Art and Religion.
Historicized in a glass case 




Key points
Notable quotes

Sh: asks whether there will be ceramics from different eras. Also not sure what the relationship between Introduction and Content of Islamic Art is – a bit confused about what they will include and how they differ.

JULIETTE EXPLAINS

Sarah: likes the idea of having a multimedia exhibit as people are attracted to them. Has seen something similar in the BM

R: agrees and gives example of SM exhibits

Saher: agrees

Sarah: likes the idea of having a multimedia exhibit as people are attracted to them. Has seen something similar in 

Sarah: asks if there’s going to be music in the exhibition

A: intro is the obvious starting point

U: people are different – need dif things

Sarah: put multimedia exhibit at the end, as a reward. She says that she feels she can’t contribute to the historical themes much – notion of history as something that can’t be changed. Recitation is a form of art - change of styles

A: agrees and adds that it goes hand in hand with calligraphy

U: need to be able to feel a place – that’s why we go on holidays – feel it with all our senses – ‘let you in’, exposure to the sound. Example of Top Kapi. Reference to Quild tradition

Sh: agrees – it comes in contrast with the visual content of the gallery at the moment – it shows that they engaged their mind

U: suggests it shows manuscripts of teacher and their pupils to compare them – the tradition is still alive.

Sh: agrees – could show this in the Content of Islamic Art

Sarah: relationship between history and art

O: will there be a reference to maths? This is very important

U: agrees – suggests having an Astrolabe but would need to accompany with info – the presentation is important for understanding. Should include references and suggest further reading – have some books in the gallery too

Sarah: on reason for visiting

I: type of info?

U: hard to say without having an example of a label 
When you have all those games and things I think you learn more

You learn more

It’s easier to understand

It is what it is

We do consider that to be a form of recitation art

A broader range of scenes is important. If an exhibition can take you, transport you, it’s better that if its {objects} cut off behind glass cases. 

The Islamic Art doesn’t stop after WWII 

Taking the complexion out of it .. showing what it was used for

You need to feel that you’ve learnt something that’s why you go to a museum

Focus Group Discussion 1 – 17/09/04

British Muslim (men)

1. General response to exhibition ideas/design

Key points
Notable quotes

L = wants to know if you can enter from the Indian Gallery.  Calls it the Nehru Gallery.  Wants to know if can enter from the main corridor – like you can into the Indian Gallery.


L = knows that Ardabil (A) carpet used to be hung vertically


R = looking at view of gallery from up on balcony
“So you actually can’t see the carpet from up there…Is there a reason for that?”

2. Views of Islamic Culture: “The Islamic world was the centre of art, medicine and culture whilst Europe was still in the Middle Ages”

Key points
Notable quotes

L = reads out quote


R = finds it off putting, confrontational, saying “we were better” but so what?


L = agrees.  Says he knows it to be true but feels it feeds current sensitivities.  Feels there is constant sense of harking back to past achievements rather than looking forward. This is very defensive attitude to take.
“There is an inferiority complex which comes with being a Muslim, which is being ? at the moment”

“In an ideal world you could make a statement with integrity, that the Islamic world excelled in the Middle Ages”

R = for example we know Roman numerals, but people in street don’t know that 1, 2, 3,4  are Arabic numerals
“If you gave a few examples that would do far more”

L= concerned about definition of Middle Ages.  Not possible to make comparison.  Normally use word ‘Dark Ages’ to suggest sense of lack of art and culture.  Comparison is only important in a secondary way.  Making it primary is confrontational.
“I feel it is unhealthy, this constant desire to show, well this is what’s happening there and this is what’s happening here”

R = agrees
“This statement has a very large chip on the shoulder”

L = 
“But unfortunately it is a de facto Muslim position at the moment.  Muslims feel aggrieved, they feel the need to defend”

R = agrees.  Says that institutions like the V&A are in a position to take a more informative (less opinionated)  position with the public.  This is very one-sided view.
“I could sit here and come up with loads of examples and it would just be ‘oh, I didn’t know that’ and that would do much more than ‘oh, we were better’ ”.

L = agrees.  Says that there is sense of who knows and who doesn’t know.  Many Muslim people are becoming more aware of their heritage and are proud of it.  But knowledge needs to be more widespread.
“I am surprised at the degree to which the average person who comes to the V&A who is not of Islamic heritage or who has that kind of connection, is very ignorant”

L = discusses importance of language that will be used, e.g. centre, excelled – almost using contemporary language for something now seen as backward.  Important to show the holistic achievement across many disciplines.  Important to show how pulled together influences e.g. Chinese paper making, Indian mathematicians – a coming together of ideas.
“It was the Silicone Valley of the day.  Not just material culture but ways of thinking”

“Art, medicine, culture…the Muslims pulled together these strands in a way that had never been done before”

R = Europe rediscovered its own heritage because of this work.
“A lot of Greek and Roman stuff is alive today because of its Arabic translation”

L = agrees


R = Questions how many people really know about the roots of algebra, compared to those who know about the discovery of Columbus.  Those names are unknown, the Islamic navigators.
“I think one of the things missing here is science, and that’s a big miss”

“Science, especially right now, is not something that you associate with the Muslim world”

L = this tendency for comparison is a pit fall.  But is natural inclination.  Need to have discussion about why this has been forgotten.  Sophistication of language [in the exhibition] will be very important in this respect.  And immediacy, contemporary language.  Feels that Muslims are now coming out of this phase of aggression, people are beginning to have sense of vision for the future, the new face of Islam, a sense of hope, putting terrorism aside
“Any Islamic gallery being the storehouse of ideas…should be looking way ahead in order to be serving its clients”

“[Should not be] using used phrases of the past, this discourse”

“The project has to have a sense of hope and be very careful about the language it uses, and the degree to which it impacts on non-Muslim people”

R = agrees, thinks it’s all about inclusiveness.  Cites Moghul times as example of inclusive societies.  This aided exchange of ideas and material culture.  
“I think it would be doing the gallery a huge disservice if this is the one thing of Islam”

“[Citing Moghul Empire] Hybridity is not a modern concept and I think you should highlight that rather than us versus them”

L = agrees.  Discusses understandings of what the Islamic world is.  Two sides – one who tries to sell Muslim world as one big homogenous group, have a certain agenda.
“There is conflict about this within the Muslim community”

R =
“One of my bug bears is museums or galleries who talk about Islamic Art because I don’t understand or recognise that concept”

“It should be art from Muslim cultures”

L = the conclusion is that this sets up a false them and us.  Rather, it’s important to make links.
“I think [links] make the past much more accessible”

R = science is important part of culture.  Clusters in Islamic civilisation at that time
“I think of medicine, astronomy, mathematics, navigation.  I think it’s wide”

L = this is such a clichéd statement
“It’s the kind of thing a Muslim leader who doesn’t actually know much about Islamic art or culture would say.  It’s a very throwaway phrase”

[TM says this is a statement made by a white American

L = surprised, says is quite impressed.


R = says is less annoying if know is made by a white westerner, but the statement still doesn’t real have positive effect
“Putting myself in the context of the V&A I don’t think you want to have such a strong voice, where you have to figure out the context and then react to it.  You need something more neutral.”

L = agrees.  But says statement is still rooted in C20th whilst would want to see something more forward-looking.


3. Views of Islamic Art: “Recitation is a form of art…it goes hand in hand with calligraphy – a modern Muslim would recognise them more than ceramics”
Key points
Notable quotes

R = Hierarchy.  Every culture has this way of looking at art.  Sense of order.  
“The Islamic world’s sense of order is very different from everybody else’s.  But there is no unified sense of order within in the Islamic world as well.”

R= 18% of Islamic world is Arab but by far the biggest impression of what the Islamic world is comes from Arab culture.  But most of Islamic world is based on the [Indian] subcontinent.  Marriage culture, indoor plumbing 3000BC all comes from the Indus and that culture.  This seems to be the official version of Islamic art history with specific order and structure.
“There is a geographical sense of culture that gets lost in the monolithic idea ‘this is what Islamic art is’ ”.

“I find these structures, ‘this is how you should look’, a great disservice to the thinking person”

L = this confuses me.  I read it and feel indifferent.  I can make this kind of comparison but I can’t see the purpose.  I could make an argument against it but I feel indifferent.  Sees connection between recitation and calligraphy, but not then with ceramics.  Agrees that there is a definite prescribed hierarchy.
“I definitely think that if I read recitation is a form of art, then I would want to hear it.  Then I would want to look at calligraphy.  That’s just how I would want to experience the museum”

L & R = what is  modern Muslim?


R = where does that person live?  This is distancing.  People on the street would think, who is this person who hears recitation all the time?  But it is far more recognisable than ceramics.


L = this is giving me an opinion, but I would like more factual info.  This is someone’s opinion.  Tries to sew together several things unnaturally.  Could instead talk about the demise of calligraphy.
“I would want to hear about calligraphy today.  Why ceramics?”

R = agrees.  There is a contemporary debate going on.  Whether you continue the guild tradition, teaching traditionally.  Or whether you use modern graphic design technique with traditional strokes.  
“It would be interesting to say, ok, this is what calligraphy meant in, say a certain part of Arabia in 650, and yes that form is still alive… but calligraphy is drawn in many different ways, and at one point you are going to look at, say Emet Mustapha (?Sp?) at the British Museum.  Or how modern Pakistani artists are using the calligraphic form in abstract ways.  Whereas this again is that monolithic Muslim idea”.

L = Comfortable with ceramics.  Understand it to be tiles etc, and can go right down to jewellery.  But not sure everyone would see it that way – has a design education so specific background.  Again says not sure who the modern Muslim is.


R = effort at linking, overwhelming concept that Islam is everything, life is embodied in it, art is different manifestations of that.  This is clear in link between calligraphy and recitation.  But does disservice to a very broad subject.


L = After this would like books, the religion of the book.  The book is sacred.  Would like to mention libraries in Timbuctoo, Spain.


[TM prompts to discuss term ‘Islamic Art’]

R = it’s important it’s not an Orientalist concept. 


L = the word has an integrity of its own but people are intent on classifying it.  You can’t really stuff it all into one word.
“Someone who is a calligrapher, do they see themselves in terms of producing the sacred?”

R = would ask, what does ‘Christian art’ mean.  Perhaps you would mean iconography, but not much beyond that.


L = Sets up opposites in terms of Buddhist art, Christian art.
“The word Islamic immediately suggests that it is for specific religious use or has some sort of religious connotation”

R = agrees.  It’s very limiting.  Means can only see things within this context.  Christian artists working in the Christian west do not have to show within the context of their religion.  Makes list of modern artists and asks why can’t we compare with them on equal terms.
“They are just artists.  They come from different parts of the world, and they may practice or choose not to practice different religions according to what they were born into.  But being born into a Muslim family should not limit work to being shown only in this section of the V&A”

“The term Islamic art is used as a container, and everything within that container, the inference is, remain in that container.  You shouldn’t think of the skill and beauty and artistry of this carpet compared to, say, Louise Bourgeois’ work” 

[TM prompts what different term would you use?]

R = arts of Islamic culture.  Makes comparison with how western schools of art are termed e.g. School of New York, not pinko-liberal-communists
“What you are saying is, this is art coming from particular parts of the world.  Particular time periods as well”

L = suggests arts of  Islamic empires, then disagrees with it.


R = agrees that is not good term. Empire is an awful word.


L & R = agree that don’t like word dynasty either


4. Accompanying Information: “It’s important to show the life attached to these objects…it makes me enjoy the exhibition more”
Key points
Notable quotes

[JF explains that this is an opinion of what kind of text content people might like]

L = so people would like to get context how the object was used, then would enjoy exhibition more.


R = can’t make up mind if this is good.  Need choice.  But we don’t always need context – e.g. with Picasso, might not need to have lots of info about absinthe to understand pictures.  Need to be careful that in giving context don't become an ethnographic museum.  Compares to YBAs – if you don’t give context it means nothing.  Need to allow choice. Important to let viewer choose for themselves, do not force them down a certain information path that may take away from their experience.  
“I think there should be a choice.  It should be that it’s important to show the life attached to these objects…but you may choose just to react to the objects on their aesthetic value”

“Shouldn’t have ethnographic markers on things that should transcend”

“You need to allow for choice.  There are people who want to understand how carpets were made, and people who just want to admire it.”

“It’s important not to take away from artistic value by saying that real art is art for art’s sake, whilst this stuff is just cultural-ritual stuff that has functional value, it just happens to look pretty”.

L = agrees. Most important word is life.  Makes statement very naïve.  Most people know what a carpet was used for.  Important to show information system hidden inside, hierarchy of symbols, positioning.  This is an intellectual right, it’s not accessible to a lot of people.  This is what makes Islamic art special.  You can see it on one level but if you dig deeper there is much more.
“But a lot of Islamic art is multi-faceted, it does have a functional purpose.  It has its intrinsic artistic value as well which you experience”

“I would like to know if I come to the V&A if you’ve got these amazing tiles with seven stars, what this means”

“What’s interesting about Islamic art is that it has these layers of meaning to it”

[TM prompts for examples of types of information they would like to see]

R = very strongly feels does not want straight forward taxonomy of examples of types of art. Important to convey understanding of how appreciated in aesthetic and cultural sense.  Very important to make links with contemporary appreciation and understanding, although is very specific way.  But is personal interest.
“My expectation would be for you to show that you have done your thinking behind the object”

“What you should not do is carpet, example, tick, book, example, tick”

“I would expect to see choice pieces which reflect the height of a particular aesthetic form in a particular time”

“I would expect to be educated as to why that was appreciated in that way at time, and what made people like that and how that’s changed.  Does that survive now?  What are people doing with it now?”

L = agrees, didn’t occur before, but on reflection thinks it would be good to know about the people making the art, e.g. Girl With a Pearl Earring.  If there’s any info, a tale.  Those kind of narratives are very rooted in Islamic tradition anyway.  Would like to experience it, would be quite emotional.
“It’s something that Museums are not very good at in terms of their objects”

R = agrees strongly.  Gives example of gallery currently working with doing catalogue of their collection.  Miniatures – curator described C15th cleric standing.  But is only depiction of [can’t catch name] that exists in that way.  Very important to identify this.
“If you’re going to talk about something then make it live and breathe”

L = need to be aware of changing climate of people’s awareness of issues of provenance.  Don’t need to get heavily involved in debate, but should give nod towards acknowledging how these objects travelled.


R = agreed.  Just a statement  of fact.  Isn’t necessarily negative, as long as wasn’t looted e.g. Iran’s collection of modern Western art was bought by the Shah – although seems strange to travel to Iran to see this.


5. Summary of theme choices

Key points
Notable quotes

L = points to entrance from shop.  Asks why won’t have introductory area there [JF reminds that there is another entrance opposite, so would make orientation difficult].  V interested in relationship with Nehru gallery.


L & R = laugh that people will have to shuffle in large circle around A carpet.   Ask them to go round seven times!  Instinctive Muslim behaviour.


R = Also v interested in relationship with the Nehru gallery.  Uses word studiously in slightly negative way.
“You studiously maintain a difference between the Islamic world and the Moghul world”

[NY explains that this reflects curatorial research department structures within the V&A]

R = says this is causing huge gap in content of gallery. Art from subcontinent is important, it’s different, more hybrid form, fusions.  Fine with including Iran.  Thinks Qajar period wouldn’t be own top choice, but ok.  But gets lots of attention whilst entire Moghul period is left out.  Not really acceptable that this is because of V&A hierarchy, although perhaps if there is some sort of statement explaining that Moghul architecture, miniatures is next door this might be ok.
“The single biggest gap I see here is the subcontinent”

“For a department purporting itself to be Islamic or of the Muslim cultures, that’s a huge gap”

“What you’re doing is saying this is what we mean by Islamic art…because there is no such thing as Islamic art. Who makes that definition.  It’s not an accepted term”

“Need to be clear that this is what we [V&A] mean by Islamic art, this is what the gallery will say, and this is not a globally accepted term”



L = agrees


R = would be very interesting to explore why concept / label ‘Islamic art’ is highly problematic.  Debate what best way to show is.


L = says he keeps coming back to the Content of Islamic art.  Would like to learn, is important to learn about stricter interpretation, what is acceptable and what not in art.  Images of people and animals do exist.   Graphic depiction was acceptable.  Now, most Muslims take for granted that is not acceptable.  [Points to list, assumes that list is in order of visit  or importance].  Shouldn’t be way down there.  Seems to fuse it with Shi’a schism.  Would like it to be [points to introduction].  This is a myth, some theological schools would like to push that.


[TM prompts to find which themes they would find most interesting]

R = at end of day, interested in what the objects are.  Would be drawn to look at fine examples.  What’s missing is the art of the book.  Very important as a theme.
“The art of the book is a big contributor.  Calligraphy, binding, prestige of the library, sources of patronage”

L = agrees.  It’s a very rich area, 


R = ceramics.    Interested in why so much emphasis put on ceramics in theme structure.    Feels art of book is more important, more instructive.
“For some reason you guys are hung up on ceramics.  Fine, that’s your collection I suppose, but I think the art of the book is more important”

L = agrees.  It’s unique, goes from papyrus to Chinese influence.  Crucial that Chinese paper makers were captured.  It’s all linked to history.  Goes into concise history of art of paper making, importance of books within Islamic history.


[TM prompts to how interested in other themes]

L = art for religion.  Complicated, but as practising Muslim it’s important to fully understand and explore.  Explains importance of frontispiece of the Qur’an – symbolic, religious.  This can be explained simply.  But very important that is done sensitively and is factually perfect.
“As a practising Muslim, someone who takes a great interest in it not just being pretty pictures, I think that [Art for Religion] has to be done particularly well”

“A lot of people who are the opinion formers, who have a lot of influence, will be coming to see that”

[TM prompts to which themes would describe to a friend]

R = would have a problem with ceramics.  Others are clear – e.g. art for the court, there’s a concept, here’s how it manifests itself.  Or it’s geographical – here’s Iran.  Specific.  Ceramics seems to be just because.  
“Ceramics are like, well we’ve got lots of ceramics so let’s build a story around it”

L = agrees.  Is strange that is so isolated, just taking one component.  Could compare to the other big things – ceramics and textiles.


R = agrees strongly.


L = interesting because the source is the Qur’an but is expressed in three different materials, with ultimately different use.  Feels that gallery is strongly biased towards Iran.  Understands that the Moghuls are next door, this is ok, comfortable with that.  But feels strongly that Africa is not represented.  Always makes a point of telling people about African Muslim heritage.  This gallery will be adding to idea that Muslims are from a very specific group of nationalities.
“I feel strongly that my initial reaction would be to walk around and think, oh, there’s a lot on Iran here”

“The impression you would get is that a lot of stuff has come out of Iran”

“Where is Africa, why haven’t we got Mali?…The association is always that it’s Iranian, Persian, Arabs…I want to see Timbuktu”

R= other stuff that is missing that is obvious is the Silk Route.  Very important in terms of showing how widespread the influence was.  More important than theme no. 8.


L – or what about Muslims in Spain? People think it’s a modern idea, think it’s novel, Muslims living in western Europe, but it happened 1,000 years ago.  Big inspiration for a lot of Muslims today.


Focus Group Discussion 2 – 17/09/04

Academics

1. General response to exhibition ideas/design

Key points
Notable quotes

J: before the intro he asks whether it’s going to be a temporary or a permanent gallery


R: asks whether the elevated gallery is part of the exhibition space or just to get a view of the carpet  


J: hard to comment on sketches Without knowing what the themes are. Points at a one of areas and asks whether that’s a theme

Juliette says that it’s an arbitrary selection to give an idea of the casing structure – early stages – e.g. no final list of objects yet  


2. Views of Islamic Culture: “The Islamic world was the centre of art, medicine and culture whilst Europe was still in the Middle Ages”

Key points
Notable quotes

J: quote from some one?


R: some one generated that wisdom {ironic comment} 


J: {laughs}


R: {reads comment allow} bingo! Finds it problematic as the statement seems to compare two things as if they were from 2 time periods and they occupied the same time period. 


J: statement creates expectation to have a display about medicine. He doesn’t like the statement at all
So what are you going to do about medicine then? {silence} And, yes I don’t like the quote at all, the Middle Ages is is, ? looks pejorative

R: agrees. Suggests giving examples where the Islamic Culture had reached a higher level – for example showing books (Koran) – far greater number of literate people. For example, 10th c Spain: 4,000 volume library and compare it with other places in Europe. Books would be a good way to make this comparison but other things like architecture wouldn’t 
It’s out of time that whole statement because the Islamic World was itself in the middle Ages whilst Europe was in the Middle Ages so it’s a false dichotomy that it’s been suggested there; its ahistorical but if what’s been said is that the Islamic World had reached a higher level of certain areas that would be perfectly fair.  

The Islamic culture was much more of a book culture; there was a book boom in the Medieval Islamic world which there was not in the Medieval Christian world

J: agrees and asks where the calligraphy would be? The IW was a centre of art in the Middle Ages and one of the arts that flourished was ceramics – not sure if the gallery will deal with those thematically. Not sure if the quote will be in the gallery
Islamic art, I mean the prime art is calligraphy so I suppose the first thing I’d like to ask about this gallery is where is the calligraphy where is then essential Islamic focus because the visual focus is the clearly the Ardabil carpet 

R: agrees and suggests throwing it in the bin. He asks whether there’s going to be anything about the Koran – both Muslims and non-Muslims would expect to see that. Calligraphy and especially the Koran should be central in the gallery – fine to show beautiful tiles and ceramics and carpets but 
Korans are not just pieces of writing and they can be superb pieces of art and you can get something from the British Library on long loan if you don’t have them in your own collection!

You will miss the boat to be quite honest … that’s just the contents of a furniture store I’m afraid

J: agrees – centre should be Koran and calligraphic tradition – that should be projected in the gallery


R: difference between the Islamic and Christian world is the status of the Koran
But the notion of having your own personal ‘bible’ you could put in your pocket and travel with - and there’s a lot of Korans like - that doesn’t exist. The notion that of having it in a language that you can understand if you’re not a Latin speaker is also not there whereas every Arabic speaker can make something out of the Koran sure it’s elevating but it’s understandable so the Holy Book has a totally different status in the Islamic World and once again that has to be put across not by just having one Koran but a range of different sizes, periods and types of the Koran 

J: agrees and then expresses view about the glass case around the carpet. Understands that people can’t be allowed to walk and sit on the carpet but to enjoy it they must at least be able to se it. Given the space of the gallery it can be done. 
And then leading into calligraphy and ? quotations everything to do with the visual eh or written culture of the Islamic World so then it can lead into tile it can lead into inscriptions whatever it is but if you don’t get the calligraphic Koranic origin of it all then one’s missing out of the main way of educating people about what Islamic visual culture is about

I’m actually very unhappy with whatever this is that’s covering the Ardabil carpet. I mean just practically it’s too low so that a person standing by Ardabil carpet has to presumably bow and look under it. The only possible view of the Ardabil carpet as a whole would be from this little gallery upstairs but you can’t see it from there so you actually can’t see the Ardabil carpet except at a very narrow angle and so effectively you can’t see the carpet. It’s taking up a huge amount of space, I mean, it’s dominating the whole gallery and I know it’s a wonderful work of art but I really, I mean I think that is dictating so much and, you know, in quite an unfortunate way. I mean I think that’s a disastrous view down I mean why, what’s that black piece of glass, whatever that it, doing there? That just blocks the view of the gallery and this line across the gallery as you look at it horizontally looks horrible too. I mean if you’re going to put the Ardabil carpet flat you’ve got to be able to see it, right? … Otherwise why put it on the floor? 

R: agrees
I think you’ve got a coffin in the middle of this! Give me a break!

3. Views of Islamic Art: “Recitation is a form of art…it goes hand in hand with calligraphy – a modern Muslim would recognise them more than ceramics”

Key points
Notable quotes

J: asks whether you’d have the sound of the recitation as you go around the gallery


R: suggests it can be an acoustic display. He thinks that having music would be a good idea as some people may not like it but it be good to have headphones.
It’ll create a churchy atmosphere if everybody can hear it…. People who are not interested in religion will feel that they are being preached at. 

J: agrees as the gallery is open plan and sound cannot be isolated. 
It will turn into a little mosque and that would be very unfortunate as it’s not the point of the display. 

R: although he accepts recitation is a form of art it can’t be compared with the rest of the art work – it’s as if putting apples and oranges in the same box and say that they’re the same thing. However, he had problems explaining his own logic as he admits that recitation is a form of art and that there’s a close link between recitation and calligraphy. Gives the example of people writing Koranic manuscripts and hearing the sound of the words in their ear.
This {the gallery} is dedicated not to the arts of the ear but to the arts of the eye

J: agrees and says that the gallery is about presenting the material culture of the Islamic World – the high material culture and recitation is not material

(p: definition of material culture)

anything in material 


R: wood, metal, cloth, carve stone,
…you can touch it, you can’t touch recitation

4. Accompanying Information: “It’s important to show the life attached to these objects…it makes me enjoy the exhibition more”

Key points
Notable quotes

J: balance between objects and written info 
One of the way to bring objects to life for people who are looking at this is to give them a social context if you can but the danger of that is that you dominate the displays with information and pictorial panels when you actually try to encourage people to look at the objects so I go with that it’s important to show the life of the object and it does make me enjoy the exhibition more but it has to be done very carefully in moderation and very selectively so that you get, as it were, a little vignette of what this object might have been used for .. which will give it life… but I think you do need something to enable these objects to come alive otherwise somebody will look at a highly decorated bowl and say so what did that sit on my mantelpiece or did I eat out of it or what was it for?

R: agrees and suggested using miniature paintings (14th c onwards) – they got more and more detailed so the exhibition could show an interior scene and it will show carved woodwork or it’ll show an ivory or pots of carpets or what people wore; by annotating the images you can show how things where used and why and relate them to objects in the exhibition 
Could be treated as a dictionary of life 

J: and it takes you back again to the book, emphasises the importance of the written word in Islamic material culture. Combining pictures and the real objects
It’s the nearest thing we have to a photographic of what life was like in the Middle Ages, the Islamic Middle Ages 

R: yes, using pictures to explain images, not much text – he likes it but doesn’t think the public reads it.


5. Summary of theme choices

Key points
Notable quotes

R: lighting is v important. Also asks whether there’s going to be a revolving table in any of the displays – give as an example the candlestick – one should be able to see the object all the way around – see the whole thing. It’s important for objects where there’s no one viewpoint. Also rotating object and putting some new objects out on display  
Can you talk to my about lighting because quite honestly the Islamic Galleries at V&A in all my lifetime have been a walking disaster in terms of lighting … you need to have a miner’s lamp strapped to your forehead to see what’s been displayed 

J: likes the way Islamic art is going to be displayed geographically but the orientation area is amongst the art and the court. He things that the orientation area should be in the art for Religion 

JULIETTE explains that it’s going to be between them
Wherever is the way you begin it should be by Religious Art the because that’s why Islamic Art is Islamic even if it only means the art of the culture area which Islam dominated nevertheless it must start with religion. 

(P: how would you refer to non-religious Islamic art

well, that’s fine, that’s Islamic art but it’s the by-product … but if you ask people to focus on Islamic Art then first get the religion sorted out and the religious objects so that they can identify what’s truly Islamic in a religious sense and then move at the cultures of the Islamic dominated world, ehm, in all their glories and their varieties

R: he thinks it’s a problem that there’re not 2 words – for Islamic people some of these objects are not Islamic because for them Islamic only means Islam the religion and the Western literature on the art of the Muslim world much more often uses the word Islamic in a secular, non-religious sense than in a religious sense. Suggests that it’d help having a linear exhibition where people are asked to see the exhibition following the numbers on the displays. 
The very same word mean two things, two absolutely diametrically opposed things to two different groups of people; it’s not very helpful and the field, the scholarly field that we inhabit has been grappling with this for a 150 year; it’s tried all sorts of alternatives: Islamicaid, Moorish, Mohamedan … we’re still stuck with this unfortunately ambiguous word ‘Islamic’.

You can’t parachute into the Ottoman Empire and expect to find out something about it if you haven’t had a look at the beginning 

J: after the intro and Art for Religion should go the Content of Islamic Art (from religious to broader cultural meaning) and them move on the high art, art for the courts room. Not clear why the content is separate. Understands why there’s a section on ceramics as the V&A has such an extensive ceramic collection


R: agrees to switch the positions of art in the court and the content of Islamic art


J: adds that art in the court should be nearer to the Ottoman Empire – so it would be Intro, Art for Religion, Content, Ceramics (as an example of material culture flourishing within the Islamic environment right across the Islamic World), Art for the Court (which goes closer to the empires) and then the Ottoman Empire


(p: any of the themes particularly interesting?)

R: Art for Religion and Content. Thought that there’re too much emphasis on Iran which is close to his scholarly interests but it’s problematic

Suggest that the two Iranian empires should be collapsed and that there should be an Arab culture. Comments on the fact that the funder of the gallery shouldn’t be pleased with overemphasising the Iranian Islamic culture and having nothing on Arab culture.
I ask myself where is the world of, the Muslim World, west of Egypt here? It’s just not there and obviously making any choice means making rid of other stuff but I don’t think it’s fair that the art of medieval Spain should be represented by a couple of ivories or for that matter that the art of Egypt should be represented by a couple of bowls …  

You’re making a very big point and in the context of 9/11, my Gosh, it’s sounds, it looks prejudiced to me! And the Arabs, everything from Iraq to Spain for goodness sake … it’s definitely wrong I think there should be a separate display on Haja? Iraq 

J: agrees with all – perhaps the themes needs to be rethought and done geographically


R: suggest presenting Turk, Persian, Arab – good way of doing it 


J: great objects from other Islamic countries 
I couldn’t agree more … Why shouldn’t they be displayed in their cultural context? 

(p: why more interested in these 2 themes)

R: educational reasons – teaches Islamic art and would like to see the exhibition ‘confronting the lie’ about Islamic art having no images – it seems that the lie is stronger. Exhibition should say it very clearly in writing. 
That’s where the content comes in because you can’t talk about the content of Islamic Art without talking about figures 

J: spots that the description of the themes don’t refer to that


R: seems alarmed
Oh dear, the lie!

J: people have no idea what Safavid or Ottomans means and whether it’s Iran or Iraq while the know what Islam mean and the exhibition would have to start from there
You have to start where an ordinary person would start and the Islam is the only place they can start 

R: comments that from the objects he’s seen it seems that there’re all the necessary visual material to talk about prayer, death, worship – art for religion


J: finds the layout of the exhibition very boring – the long walls are covered with long glass cases full of things – visually is problematic – also the fact the it puts diverse objects above each other  
A great big carpet sitting on the top of some ceramics, now maybe this is not a good example but the very fact that this is in a mock-up suggests that somebody has seriously entertained that that can be done. I mean that absolutely is killing for the poor little objects and I think it’s a bit killing for the viewer because they frankly don’t know what they are looking at. I wouldn’t know what I’m supposed to be finding and in that  

R: agrees – says that the Ardabil carpet takes the place of a football pitch – why would you want to have another carpet. It may be only a mock-up but they tend to take a life of their own and may end up in the final sketch like that 
So this carpet shouldn’t be there 


I can see what they try to do, they try to fit the maximum amount of display around the side walls I wonder if that says something about the misuse of display spaces in the huge area of this gallery. 

R: fine if this was an exhibition about carpets but problematic if you display different objects in the same space 
This is got the problem of far too much visual aggression, it says in a loud bullish voice: “look at me, look how important I am” and quite a lot of the objects that you’re looking at here which are all made equal by the fact that they are reduced to the same space on these panels that you’re showing us, are actually quite small, some of them are tiny and they can’t live next to something that sucks the oxygen out of the air. 

J: apart form the door you have non-stop objects 
I just thing that’s overwhelming for a member of the public it need to be broken up somehow

R: suggests using the space better – having cased coming out of the wall will give more space: 2 sides – instead of walking along the wall
This is actually very wasteful space to shove everything against the wall you don’t have depth … everything against the flat wall

J: flat display on the wall highly problematic: can’t get close to it or enter into it – it’s always flat – suggests creating little bays: more homely and intimate
you can’t get nearer that you are 

R: agrees – would be better for the objects some of which had an intimate use eg casket sitting on a lady’s dressing table 

Comes back to the issue of lighting and also adds that a lot of the Islamic art is big enough to be displayed high and still be appreciated – there should be big carpets on the wall – one carpet if enough – upper part of the gallery should be used better. 
Do you really want it have it under the imbruting(?) gaze under this gigantic carpet?

J: agrees 

JULIETTE explains some of the constraints 
Use the height somehow, it’s seems such a waste

Focus Group Discussion 3 – 17/09/04

General visitors

1. General response to exhibition ideas/design

Key points
Notable quotes

Says that the Ardabil carpet is very well known - she remembers it from when she was working at the info desk at the BM: people used to ask them where it was displayed – used to look it up on a database and send them to the V&A


2. Views of Islamic Culture: “The Islamic world was the centre of art, medicine and culture whilst Europe was still in the Middle Ages”

Key points
Notable quotes

She made 2 points in relation to this statement: 1) the statement should be incorporated in the exhibition as it’s important for people to know it. Also it’d be good to support the comparative element of the statement with objects from different cultures produced at the same period of time but not in a hostile way. For example, it could show different ways people worked with ceramics and the different techniques they used; 2) it’s very important to have info on medicine and history and evolution of medicine along side the decorative aspects of medical instruments 
it is really important that this statement is know

3. Views of Islamic Art: “Recitation is a form of art…it goes hand in hand with calligraphy – a modern Muslim would recognise them more than ceramics”

Key points
Notable quotes

Thinks it’s important to have that as it’ll bring the objects live – suggests having recitation, calligraphy and objects displayed together – they should not been seen in isolation as they’re part of daily rituals, part of life. For example, she’d like to know more about the ceramics, the minbar and the tiles – important to show the objects in context. She thinks that it’s hard to show and interpret objects that are not part of somebody’s traditions and that people will need a lot of support. She suggests that it could be done by showing and comparing objects from different periods and cultures. For example, 16th c and modern Islamic texts; also make comparison between the Islamic and Western cultures as well as other traditions eg poetry & recitation. She believes that the comparisons will facilitate deeper understanding of the culture. 
It would come alive if you could hear it

{ceramics} Were they ceremonial or for daily use or purely decorative?

{Minbar} What is it? What was it used for?

{tiles} where would they be? In a mosque, in a public building or in the interior of a house?

 

4. Accompanying Information: “It’s important to show the life attached to these objects…it makes me enjoy the exhibition more”

Key points
Notable quotes

Asks if the term ‘life’ refers to the everyday life of the objects (p) that’s how she’d interpret it. Would like to have contextual info about the objects. She thinks that the objects she’s seen are special; they’re very beautiful objects and would like to know if they’re special, ceremonial objects or they’re used in everyday life – the ornamentation of the objects make them seem special. Visuals (eg photographs or sets of objects) putting objects in the context they were/are used would help a lot. She’d also like to see medical implements or material of the Islamic World and the equivalent used in the West: comparison of material and methods to produce objects.

(P: what else would count as IA?)

She’d like to see miniature paintings but then wonders if that’d conform to Western understanding of IA. Reiterates that she’d like to see objects in context and to have them interpreted.  
I’d like to know the use of the objects and their significance in people’s lives

Are they still used or they’re like the casket, that’s historical



5. Summary of theme choices

Key points
Notable quotes

Reads through the theme choices document and says that it’s good to present the main points that you want people to come away with; likes having the three main questions. Would like to see the same in the rest of the themes. She wants to know what the point of the exhibition is. The questions in the introduction are helpful in doing that but these questions should carry on within the other sections.

Always surprised with the levels of assumptions of knowledge to terminology exhibition make – like, what does Ottoman Empire mean? It shouldn’t be assumed people know these terms. All the questions people may have should be answered within the interpretation and the material themselves.

(p: what questions she’d like to see in the other themes?)

Perhaps variations of the same questions – they should carry on within the themes. She gives an example about the decoration of objects.

The objects and the statements made in the text should support each other. For example, is it true that IA doesn’t show people and animals – show example; are there any conditions that this becomes appropriate – show example and explain why there’s that difference; how are these people different? It’s important to show differences of the IW from Spain to Africa – shouldn’t be shown as homogeneous. Also show the geographical differences. 
It’s good to have these points in the introduction … What are the questions within the other themes?

“What am I going away knowing that I didn’t know before?” – that’s my first reaction…

Why are these decorative elements chosen?



6. Card sorting

Key points
Notable quotes

Says that from the architect’s plans the gallery looks quite dark – she understands that there may be conservation issues involved and that it could achieve a special kind of drama with the arches and the objects you could have in a mosque; it could create an atmosphere. Not sure if it’s what the Museum wants to achieve though or it’s more a museum like display with more light ect?

Feels it’s important to incorporate people’s experience with Islamic architecture and from travelling to Islamic countries into the exhibition.

Asked if the objects come from the permanent collection.


Focus Group Discussion 4 – 17/09/04

British Muslim (women)

1. General response to exhibition ideas/design

Key points
Notable quotes

R: thinks the sketches are similar to the existing IA gallery

JULIETTE says that it’s been closed down

(p: in what way is it similar?)

R: similar in the sense that they both seem empty especially in comparison to the Indian one which is rich with more objects


L&R: seemed like the idea of having a gallery to see the carpet from above


2. Views of Islamic Culture: “The Islamic world was the centre of art, medicine and culture whilst Europe was still in the Middle Ages”

Key points
Notable quotes

L: agrees with statement 
That it true, yeah

R+L: asks where this quote is going to go and why they’re asked to participate


R: 
it’s quite a bold statement, I think you’d have a lot of arguments with lots of other eras because really what your saying is the Islamic World … //

L: 
//I think it’s quite true though 

R:
Do you think so because I don’t, you see the Islamic world was not just religious it was political movement … but all of the art really stemmed from the political movements that came about and the invasions of Arabs in certain parts right across from the West to the East ... it wasn’t so much a religious movement as much as it was a political movement and really to say that the Islamic World I think there so many eras in the Islamic world

L: suggests qualifying statement with evidence – agrees that politics is part of Islam and religion and can’t be separated 


R: there was a lot of history and culture in all the countries that are today part of Islam in the pre-Islam era (Egypt, Israel) and that’s something that creates problems even today between Israelis and Palestinians for example
Does it belong to Islam or doesn’t it

L: agrees – same happened with the Persian Empire and Spain where different cultures are mixing 
Even if you look at Spain it’s got reminisce of you know, and it’s a very good example Spain of you know Islam and Christianity mixing and so many different culture and Islamic culture is still there but it’s not a Muslim country but that’s why I’m saying it’s got to be qualifies because I’d agree with that statement but other people perhaps wouldn’t so you’d have to explain it if you kept it in  

R: thinks statement is wrong because in the Middle Ages Spain part of the Islamic world but it was till in Europe


L: for Muslims invasions was part of religion which in turn was part of politics – it’s part of a way of being while the Iraq war was only politics, nothing to do with religion.   
With Muslims, and that’s our problem, we say it’s religious and the politics is within of the religious boundaries, you know, that’s why I would agree with it but it needs to be explained because I do think Islam brought a lot to art and then a lot was eradicated as well and you know medicine and then it changed it became something else and that’s something one would have to discuss because I don’t see for example here any pictures, pictures as in like painting with figures in them or anything like that … because they are around … but then things changed where people, Muslims began to believe that depictions of figures were you know not appropriate and unislamic.

R:
It’s very hard to separate Islam from, because it’s a way of life, so it’s very hard to separate it from any other part of you without being blasphemous and it’s almost like they say like it literally has to be, it has to be part, it wasn’t that Islam was the centre it had to be part of the art the medicine, the culture, even medicine revolves around being something, not having alcoholic, not having certain things so it’s not about art and medicine evolving from Islam it’s the other way round, you’d have to adapt to it.

L: Islam took things from other, existing culture and incorporated them as it was expanding – ideas from Greek philosophers – but around the 18th, 19th c it changed, after having evolved it regressed (points out that this a personal opinion) and thinks a renaissance is coming soon. To sum up, she says that we can keep the statement but be aware that it’s controversial. 


3. Views of Islamic Art: “Recitation is a form of art…it goes hand in hand with calligraphy – a modern Muslim would recognise them more than ceramics”

Key points
Notable quotes

R: asks what we mean by recitation, the writing the calligraphy? The saying of the prayers – it’s a common thing in Islamic culture but she doesn’t think it’s a form of art.


L:
No, but it can be in Islam, can’t it? … anything is art these days

R: explains that the recitation of the prayers is not a form of art. The statements suggests that recitation comes first but the writing came first 


L: asks what I mean by recitation. Thinks that what this person may have meant is that recitation is an oral form of art which is repeated and it’s beautiful and it’s linked to calligraphy because they associate Arabic writing with art, Islamic art. She agrees with the part of the statement where it says that it’d be more recognisable than ceramics.


R: Kofic writing (early writing ) – historical info to support that calligraphy came first (in the Kofic writing) – recitation is not an art but a need – it’s not meant to embody artistic formats but it’s meant to embody God – recitation is God 


L: agrees with the above view but doesn’t agree with the way R interprets the statement which is that in the modern context recitation can be a form of art.


R&L: not sure is ceramics would be more recognisable than recitation or calligraphy. 


R: Point to some of the photos of the ceramics and think and at least they’d recognise the patterns as being Islamic or as having Islamic influences. Also people travel more these days and are open to seeing these.


L: agrees and adds that for the same reasons most people would recognise ceramics and calligraphy


R: insists that recitation is a form of art

(P)


L: 
I think perhaps to a Muslim it wouldn’t be but I think this person perhaps wasn’t a Muslim who gave you this quote and I think that’s probably why they think it’s a form of art ‘cause you know when you study something some times you can see the beauty of it even if they don’t take it on board themselves and they can see certain things outside a religious context as in like a more social context or an art context …

R: reiterates that it has nothing to do with artistic form it’s to do with the God and prayers
It’s to do with the belief, absorbing the belief 

L: agrees 
I think what it does as a Muslim  I think it almost belittles it, it doesn’t raise it to the height it should be  …. Because you worship God if you says it’s just a form of art it means it’s not what it should be which is expressing you faith and worshiping God

R: 
Are we then all artists? .. And it “goes hand in hand with calligraphy”? No way, because recitation has got nothing to do with calligraphy 

L: they run in parallel but don’t go hand in hand. A Muslim person wouldn’t see it like that.
It’s like marrying two things which are different … It’s be better as a form of religious expression

R
Because art, art is so little, art is because of//

L
//Art is one way of expressing yourself//

R
//calligraphy is a form of art and maybe that goes hand in hand with recitation but recitation is not a form of art 

(p: any other forms of Islamic art?)

R; minarets, arches, classic dome shapes, motaha?? figures, symmetrical lines (Ottoman Empire), calligraphy 


L: the architecture of mosques and minarets, carpets, the structure of the mosque which represents how the religion has evolved


(p: statement made by a Muslim person)

L: thinks she could be a Sufi then – they’re very spiritual and they recite a lot – every Muslim is different and that’d be fair enough – would like to meet that person and find out what she meant


R: agrees


L: needs to be qualified again and would be acceptable


4. Accompanying Information: “It’s important to show the life attached to these objects…it makes me enjoy the exhibition more”

Key points
Notable quotes

L: do they mean the history of the objects? Where it came from, who commissioned it who made it? Noticed that often in exhibitions people read the blurb and don’t look at objects


R: comments that not all people can read – will they be able to hear it? Been to exhibitions in Russia and couldn’t understand anything


L: will it be in other languages? Having audience castes would be a good idea, especially for schools and tourists. 


(p: going back to the type of info they’d like to have)

R: takes the ivory casket as an example and says that it wouldn’t be enough to know that it’s a carved ivory casket, she can see that, but she’d like to know what it was used for, what people put into it or who had it 


L: info like somebody famous who had it and passed it on to somebody else – that’d be fun, especially for children. Quirky bits of info that sticks to your mind. Says that she plans to come and visit the gallery when it opens. Used to live in Paris and visit the IA gallery in the Louvre and loved it – quite a lot of things to see there. 
They {children on a school project} would actually remember it a bit more  … it makes it more accessible because Islamic art could seem quite distanced from European culture to a degree so it’d make it more accessible to children who are here I think to have that little bit of information

R: old gallery used to look very empty especially as compared to the Indian gallery next door and it was always full of people while the IA one had 3 souls in it – thinks that there should have been a link – it should be presented together because it used to be one area


L: also has the impression that they’re the poor relations – it’d be good to show how the IW has changed: it adapted, it got smaller, got bigger but it was prominent and it had a huge affect on the world – like the Roman or the Greek world. Especially children find it hard to associate Italy or Greece of today with the Roman and Greek empires – they look so small. It’s the same with the Islamic world as there’s no one country that it very powerful but in the past, joined together, they were a kind of super power.


R& L: argue about whether Saudi Arabia is a supper power or not


(p: suggest making links with today?)

L: yes, it’d be useful


R+L: not sure how these links could be make – it’d be extremely hard to do it.

L: perhaps comparing the it with modern Islamic art?


5. Summary of theme choices

Key points
Notable quotes

L: reads text and asks whether there’s going to be anything post-WWI. Is there anything available in the collection?

JULIETTE: yes


R: reads her notes (did some research) IA came about from some political movement – the movements to the Ottoman Empire should be shown – as an intro to the Ottomans


L: a history of the movement?


R: yes – so that visitors can see how it all changed and evolved – it wasn’t about art systems – art changed because of all these movements (Egypt, Persia, Mongols, invasions, modern history)


L: agrees, Islam has a short history so it could be shown within the space of the gallery


R: the layout of the gallery show different ‘bits’ but it was a whole region first before becoming ‘bits’ and breaking up – this would set the context fro understanding the Indian gallery more 


L: would make it more accessible – people would understand where it began – incorporate this ideas into the existing layout.   


R: should show that it all started with the Mohamed and the trade and how it spread 


L: should explain the Koranic context why it’s geometric and calligraphic and why you don’t get figures – but there used to be figures. All this contextual info is very important.


(p: would you be attracted to any of these themes in particular?

L: on motivation – not particular bit I would be interested in apart from figurative art because you don’t see it that often
Actually I would like to go to this exhibition to learn a bit more, that’s why I’d go ... about Islamic Art and the different examples of it and how it evolved and who determined what ‘cause most art is determined by political influences or religious influences down the ages whether it’s Islamic Art of Christian art so I’d be interested in the history that runs through it … and I do think it’s very important that there’s a chronological …. {example of the BM} You can place everything and see how it’s evolved.  

R; finds it annoying that 3 empires are of the same Safavid period – getting to the Ottoman Empire wasn’t easy – needs to be explained  


L: imagines that it’s just a blanket description and that there would be more – art in the historical context it created. There should be something on the prophet 
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� From the V&A Learning and Interpretation Visitor Segmentation description, 2004


� Two respondents did not answer this question. Also note that percentages will total over 100% as multiple responses were accepted to this question.


� Csikszentmihalyi, M. and Robinson, R. (1991) The art of seeing: an interpretation of the aesthetic encounter, J. Paul Getty Museum and the Getty Centre for Education in the Arts, Malibu, California, and Csikszentmihalyi, M. and Hermanson, K. (1995) ‘Intrinsic Motivation in Museums: Why Does One Want to Learn?’ in Falk, J. and Dierking, L. (eds) Public Institutions for Personal Learning: Establishing a Research Agenda, American Association of Museums and Technical Information Service, Washington, DC, 67-77.


� Falk, J., Moussouri, T. and Coulson, D. (1998) ‘The effect of visitors’ agendas on museum learning’, Curator, 41(2), 106-120.


� A full list of the categories of visitors’ responses are presented in Appendix F.


� A full list of the categories of visitors’ responses are presented in Appendix G.


� Some people gave more than one answer


� As mentioned above, participants were shown a number of objects that may be used in the gallery. 


� The sentences in quotation marks are direct quotes while the rest is the researcher’s summary of an idea or question expressed by a participant.


� For full list of object shown, see Appendix D


� This includes the special layout, the pictures, objects and themes.


� They suggested collapsing the two Iranian empires as there is a bias towards Iran.


� They suggested adding a new theme on Arabs.
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Individs

		Vis #		Method #		Gen		Age		Nationality		Q1a		Q1b.a		Q1.b.b		Q2		Q3		Q4		Q5		Q6		Q7		Q8		General Comments

		29		PMWorld1		F		16-24		British		1. Inspiration for BA course in textiles						1. Yes, every 2 weeks (visits on her own + as part of a course: history and theory lectures) + web site  + student help centre		1. Yes, Tate Britain & Modern, RA, markets, antiques, private Gs but not as often as she visits the V&A		1. alone or with group of students		1. reading art magazines and visiting other places for inspiration		1. Student: BA in textiles		1. yes, Arts and Crafts, Vogue, High Fashion, University Library books and magazines and V&A books		1. yes, documentaries + Fashion TV channel		1. Use of the V&A: she picks a subject and visits to get some initial ideas/material, often paints or takes photographs and then does follow up work at home (eg today and tomorrow at the V&A, rest of the week at home)

		13		PMMArt 8, 2Panel		F		25-34		British		Learn more about Islamic art & culture, place objects in context in which they were made		DK		N/A		Yes, 4		Hayward, Barbican, Tate B, National		With friends		Photography, sport, travelling		BA, MA History of Art		Fine Art		Yes

		11		PMWorld 15		F		45-54		British		Culture, understand motivation, religious thinking		DK		N/A		As a child		If get a chance		Friends & family		No spare time		A level Art & Design, photographer		At work		Yes, as often as they're on

		27		Focus1		F		45-54		British		Understand more about culture		Themed trail, multimedia		Sense of objects in context, what when where who		Yes, many		All in London, some in Amerian & Vienna		Alone, s'times w/ friend		Art history, painting, community groups		Studying Art History at Birbeck College		N/A		Artsworld

		19		Focus2		F		25-34		British Muslim		Be inspired by the work		Engage on their level		Engage on my level		Yes		Too many		N/A		N/A		BA Fine Art		Yes, 1p/m		Yes, as often as they're on

		20		Focus2		F		25-34		British Muslim		Fully appreciate, learn about full extent C7th to present day.  As wide a range as possible, distinct exhibition that stands out		Geometric shapes, multimedia is important		"I would like to feel I am entering an Islamic world", contemporary art, quar'anic recitation		Yes, 0		Brit Library, BM, Tate		Alone, s'times w/ friend		Shop, read travel and play flute		No		No, but interested in fashion		Yes, documentaries and Changing Rooms

		21		Focus2		F		25-34		British Muslim		Journey thro' the different eras, history of Islamic art, explanations & text to help understand		Multimedia		History in chronological order, journey, progressive into modern day		Yes, 2		NMSI, NHM		With friends		Entertain, cook w/ friends, organised charity events, participate in community groups		N/A		N/A		N/A

		22		Focus2		F		25-34		British Muslim		Feel transported, relate to objects, put into historical context		Interactives, competition, opportunity to draw, handle objects		Same as for kids		Yes, 20 or so		BM, Tate M, Ashmolean, Chester Beatty		Alone, s'times w/ friend		Paint		MA Traditional Art and Islam		Artists Newsletter		Yes, occassionally

		24		Focus2		F		25-34		British Muslim		Themes/stuff we looked at today.  Modern forms of art & Quar'anic scripture, calligraphy		Learn about history & eras, child friendly media		Same as for kids		Yes, 2		National		Alone, with friends & family		Theatre, travelling, music, cinema		No		No		Not particularly, tho' do watch documentaries

		14		2Panel		F		35-44		British Muslim		Continual flow of evolution of Islamic art thro' periods & dynasties		Something to listen to, something to relate objects to present day		More info on objects, how art evolved, who for, who used it		Yes, 1		Yes, none in last year		Alone, with friends & family		Photography		No		No		Yes, if it looks interesting

		15		2Panel		F		35-44		British Muslim		Variety of Islamic art up to today.  Explanation of evolution, relationship to religion		Worksheets, interactives		N/A		Yes, none		National, BM, Wallace, NHM		Friends & family		Read, visit galleries, walk, look after kids		BA Fine Art		No		Yes, if it looks interesting

		1		PMArt 9		F		16-24		Canada		Try on trad dress		Video		N/A		Yes, every time visit UK		NMSI, NHM, BM, TateM, all around world		Friends & family		Shows, musicals		Art history		No		Yes, as often as they're on

		2		PMArt 10		F		35-44		Canada		Interactives, what, how, why.Tell people why		History v important, religious wars.  Slide show, art walk, basics of Islam, need to understand		N/A		Yes, every time visit UK		NMSI, NHM, BM, TateM, all around world		Friends & family		Sports		Journalism		No		Yes, as often as they're on

		36		PMArt 1		F		35-44		Canada		1. Don’t know anything about IA but would be interested to find out more; didn’t expect V&A to have a such a large and varies collection anyway.						1. No, heard about I and made a point to stop; V&A well known outside the UK		1. Only when on holidays – can’t remember which ones, varied.		1. With husband usually		1. -		1. No		1. No		1. No		1. knows very little about art; no special interest either

		3		PMArt 11		F		16-24		E.Europe		See what mentioned, mosaics, clothes, show that different from expectation e.g. women not always in black		DK		DK		No		BM, Westminster, back home		Alone		Yoga		History of European Culture		No		Yes, 1 p/w

		31		PMWorld3		F		25-34		German		3. different objects, not just paintings – that’s why she likes the V&A						3. Yes, every day since she came to London (6 weeks ago)		3. yes, RA, National Gallery, Tate		3. alone and with friends		3. reading		3. Yes (conservator – part of degree)		3. yes, German ones (Restauro)		3. used to in Germany		7. Evolution of art – most of IA is devotional but there’re other subject too; the same happens in music but he doesn’t know much about it; IA is mostly geometric; prescription against adultery – has never seen IA about people (it’s like Jewish art) but t

		32		PMWorld4		F		25-34		German		4. looking for specific objects (related to her interest in conservation); expects it to be relaxing						4. No		4. yes, very often – in Germany		4. alone and with friends		4. reading about art		4. Yes (conservator – part of degree)		4. yes, German ones (Restauro)		4. yes, there’s sth like Antiques Road show on the German TV and a programme about collectors, some time there’re programmes about artists too

		5		PMWorld 9		F		25-34		Irish		Didn't answer any questions

		7		PMWorld 11		F		55-64		Irish		See what mentioned, tiles		Draw		N/A		3, 4 times		BM, Wallace, National, Tate M, Ashmolean		Regularly w/ Friends & Fam, alone to do research		No spare time		Sculptor, MA Fine Art		Yes, Artists Newsletter, gallery pubs		Yes, as often as they're on

		18		Focus1		F		16-24		Italy		Interesting objects about Islamic culture		DK		N/A		No		Yes		Alone		Cinema		No		No		No

		37		PMArt 2		F		65+		New Zealand		2. DK; wanted to go to the shop and see fabrics and textiles; would like to find out more about Islamic textiles						2. Yes, 2&1/2 years ago while on holiday.		2. yes, in New Zealand often and when on holidays; been to Ms and AGs in NY last year.		2. it depends: alone or with friends and family		2. watches grandchildren; likes rich fabrics and mixing colours; redesigned her home last year & developed special interest		2. No		2. No		2. No		2. general interest in art

		42		PMArt 7		F		65+		USA		7. Not sure what to expect as knows very little about IA but she’s very drawn to ceramics so she’d only go to see it if there’s pottery in it. Wouldn’t choose to go to an exhibition called ‘IA’ as you can’t tell what it is about and knows little about it.						7. No; big place – can’t deal with it; Haven’t been to London since 1960s; always wanted to come back. Saw V&A in a guide book which mentioned ceramics that’s why she came.		7. frequent museum and AG visitor (NH & NY) – prefers art and history Ms – very keen on history (early British history). While in London, she visited the MoL, the Museum of the History of Gardening (it was a ‘garden day’ yesterday) behind Chelsea Hospital		7. alone or with friends		7. visiting Ms and other places		7. No		7. No – doesn’t enjoy reading in her free time because she’s an editor by profession		7. No, doesn’t watch TV

		26		Focus1		M		16-24		British		Balanced spectrum of Islamic art, information w/ freedom		Be free to explore, not directed		Same as for kids		As a child		Tate M, NHM, London Zoo		Alone, w/family		Theatre, films		BA Theatre studies		The Guardian, Wire, music mags		Yes, if it looks interesting

		4		PMWorld 8		M		35-44		British		Didn't answer any questions

		34		PMWorld6		M		35-44		British		6. PMM; today went to British Galleries – knew it was a big place and couldn’t see it all so he had to choose						6. No		6. yes, very often in Paris		6. with friends		6. reads history & art books		6. No		6. No, but reads art books – interested in its links with history and religion; it all ties in together		6. No

		8		PMWorld 12		M		55-64		British		All crafts, mixed up like BGs, textiles, furniture, ceramics.  Room/area showing how things wld have been together, how relates to architecture, how people lived		DK		N/A		Yes, 20 or so		Tate M, BM, Sloane, all!		Alone, s'times w/ friend		Theatre, cinema, gardening, cooking, walking, travelling		BA, MA Fine Art, Royal College Fellowship, designer		Subscriptions e.g. Art Review		Yes, 3 p/w

		17		2Panel		M		55-64		British		See art that helps me understand Islam and the Islamic world		DK		DK		Yes, 4/5		Yes, Brighton, Chester Beatty, BM		Adullt family		Walk, birds, music, sleep		D.Phil		Art Newspaper		No

		16		2Panel		M		65+		British		Find out about Islam as a religion, and as a way of life		Answer their questions, show detail		See objects close up, find out how they were made		Yes, 4		It's my job		Alone, s'times w/ group		Read, TV, walk, travel, music		D.Phil		Islamic art journals		Rarely

		30		PMWorld2		M		65+		British		2. No, nice to come and see what’s here; it’s a general visit with family and friends; they live in Northern Ireland and came to London for a week; went to SM yesterday (men’s interest) and brought their wives to V&A today						2. No		2. when visiting places - been to Kew Gardens, SM and Wetherspoons		2. family and friends		2. TV, walking, reading		2. No		2. No		2. History programmes – saw one on the Egyptians recently		2. while at the V&A they visited the Chinese and Korean Gs – been to China and Korea

		35		PMWorld7		M		65+		British		7. No expectations; the V&A is rated as a magnificent Museum so they came to see what’s here						7. No		7. yes, wherever they go		7. with wife (but take dif routes)		7. interested in history and how people express their history in their art; reference to evolution of art starting with devotional		7. No		7. No but reads art books		7. No, prefers to learn about art by going to Ms

		38		PMArt 3		M		65+		British		3. ceramics, metalwork, semiprecious stones, scripts, weapon						3. Yes, 4/year		3. Yes, National Army (Victoria Station), Imperial War Museum, Rotunda (Woolwich), SM, NHM, BM		3. Family, children, grandchildren.		3. Rolerblading, cycle, swim, read		3. No		3. No		3. Will watch History of P(?) on C4 if on (?)		4. the aesthetic part of an exhibition is very important; would like to have object and explanation: need to put them in context; Islam is vary vague; is it related to religion? Maybe it’s more than that; does it refer to the Arabic culture? Maybe not.

		12		2Panel		M		25-34		British Muslim		Entertained, educated, enlightened.  Works representing pinnacle of achievement		Difficult for 16mnth old		N/A		Yes, more than 10		Serpentine, Tate, Whitechapel, Hayward, MOMA Oxford, MOMA NY, MOMA San Fran, Guggenheim, Whitney NY, commercial galleries		Friends & family		Reading, watching cricket, sport, the kids		PG Dip post colonial visual culture		ArtForum, Art Newspaper, many more		Yes, if it looks interesting

		23		Focus2		M		25-34		British Muslim		Diversity, calligraphy to astronomical instruments, scientific m/s, musical instruments.  Broad themes covering genres & eras		Interactives, e.g. headphone sets		Scientific especially mathematical m/s		No		BM, National, Uffizzi		With friends		Reading, motorbikes, drawing, chess		N/A		N/A		No

		25		Focus2		M		25-34		British Muslim		Range of art forms from range of Islamic cultures, early to contemporary periods		Activities, e.g. quiz, multimedia		As much detailed explanation as poss		Yes, years ago		Travel a lot & make a point of seeing local museums wherever poss		Alone		Read, films, travel		No		No		Yes, occassionally

		28		2Panel		M		35-44		British Muslim		Be educated, unique & ordinary objects, rare pieces, contextual understanding & geography, purpose of object		Retain sense of what objects are, interaction		Multi-media experience & interaction		Yes, 5		Institut du Monde Arab, Louvre, Tate, V&A, BM, Design Museum		Alone, w/family and friends		Cinema, lectuers, book launches, markets		BA (hons) Interior Design		Art in Asia, Architecture Digest		BBC, 4 Arts Channel, as often as possible

		33		PMWorld5		M		35-44		French		5. DK; today he expected to see Japanese and design collections						5. No		5. yes, very often in Paris		5. with friends		5. reads books, research on the internet		5. No		5. No		5. yes, when it’s on but doesn’t watch TV in general

		39		PMArt 4		M		35-44		French		4. nth in particular; waiting to collect his passport; killing time						4. Yes, 3 year ago for a photographic exhibition		4. yes, if mainly photographic exhibitions		4. alone		4. holidays, walking, sailing, relaxing, eating food in France, music		4. No		4. No		4. if sth is on and happened to be watching; not seeking art programmes		5. Has travelled and lived in central Asia and South East Asia a lot, especially in India. Also been to Indonesia, Uzbekistan & Kazakhstan: likes travelling but also finds it inspiring (he’s a actor – it all helps). His parent cultivated his interest in a

		10		PMWorld 14		M		16-24		Hungary		Pictures, sculptures, clothes, camels		DK		N/A		No		NMSI, NHM, BM, TateM, Hungarian		Friends & family		Reading, TV, internet		No		No		No

		40		PMArt 5		M		35-44		USA		5. 4 main things: 1) calligraphy (represents the most direct relationship Islamic artists have with the Koran; it’s beautiful; it can be huge, can go down the wall; it’s so simple, just Arabic, but it can create beautiful pictures), 2) rugs from Iran, Per						5. No, heard about it from friends in NY		5. yes, in NY and when visiting places in Europe (can enjoy them more: better preserved and displayed); also art in everywhere in Nepal or Java etc.		5. alone or with friends		5. travelling, visiting modern art galleries, reading		5. No		5. No but reads art books related to the art of the countries he plans to visit; enjoys finding relationships between art and history, politics and economy; like for example the blue colour used in the tiles he saw in Samarkand comes from a special place		5. No (doesn’t watch TV often)		7. Amateur potter - very interested in ceramics, patterns and colours (on other things too) – it’s her ‘project’ when visiting museums. Prefers looking at things rather than paintings. Talks about current situation in US and the need to understand what ri

		6		PMWorld 10		M		45-54		USA		History, artisans, musicians		DK		DK		Yes, 1.5 yrs ago		Tate M		Alone		Plays		No		No		Yes, occassionally

		41		PMArt 6		M		45-54		USA		6. to define ‘Islamic Art’; had serious problem responding to Qs and doing the map because he felt ‘Islamic Art doesn’t make sense; it’s like saying ‘Western Art’ – there is not such thing. He felt strongly about that; but he’d like to come and see it. Sp						6. No, first time in London		6. not really, he works in a small Chinese art museum in LA – some times he visits museums when on holidays		6. depends, family and friends		6. reading, interested in comparative literature (PhD thesis) and cross-cultural interactions		6. No		6. No		6. No

		9		PMWorld 13		M		55-64		USA		Music		DK		N/A		Not for 30 years		San Fransisco, Met NY, Uffizzi, Tates		Friends & family		Motorcycles & walking		No		No		No

		43

		44

		45

		46

		47

		48

		Themes:										Inspiration; see art in order to understand/find out more about Islamic world/culture/religion/way of live; appreciation; full historical extent/sweep right up to & including contemporary; put objects into historical context; full range & diversity		JF"They are eager for information/fact rich but there are several clear hooks/paths/approaches into the subject for them@		Several people say would be same as for kids, and respondants not necessarily ignorant about art (visit a lot, studied)





Summaries

				16-24		25-34		35-44		45-54		55-64		65+		Total				British		British Muslim		French		USA		Canada		German		E.European		Irish		New Zealand		Italian		Hungarian		Totals

		M		2		3		6		2		3		4		20				9		4		2		4		0		0		0		0		0		0		1		20

		F		4		9		4		2		1		2		22				4		7				1		3		2		1		2		1		1		0		22

		Total		6		12		10		4		4		6		42				13		11		2		5		3		2		1		2		1		1		1		42

		Art Qual																A level		1																						1

																		Undergrad		2										2		1										5

																		BA		1		2						1														4

																		MA		1		2												1								4

																		Fellowship, D.Phil etc		3																						3

																		Totals		8		4		0		0		1		2		1		1		0		0		0		17
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Individs

		Vis #		Method #		Gen		Age		Nationality		Q1a		Q1b.a		Q1.b.b		Q2		Q3		Q4		Q5		Q6		Q7		Q8		General Comments

		29		PMWorld1		F		16-24		British		1. Inspiration for BA course in textiles						1. Yes, every 2 weeks (visits on her own + as part of a course: history and theory lectures) + web site  + student help centre		1. Yes, Tate Britain & Modern, RA, markets, antiques, private Gs but not as often as she visits the V&A		1. alone or with group of students		1. reading art magazines and visiting other places for inspiration		1. Student: BA in textiles		1. yes, Arts and Crafts, Vogue, High Fashion, University Library books and magazines and V&A books		1. yes, documentaries + Fashion TV channel		1. Use of the V&A: she picks a subject and visits to get some initial ideas/material, often paints or takes photographs and then does follow up work at home (eg today and tomorrow at the V&A, rest of the week at home)

		13		PMMArt 8, 2Panel		F		25-34		British		Learn more about Islamic art & culture, place objects in context in which they were made		DK		N/A		Yes, 4		Hayward, Barbican, Tate B, National		With friends		Photography, sport, travelling		BA, MA History of Art		Fine Art		Yes

		11		PMWorld 15		F		45-54		British		Culture, understand motivation, religious thinking		DK		N/A		As a child		If get a chance		Friends & family		No spare time		A level Art & Design, photographer		At work		Yes, as often as they're on

		27		Focus1		F		45-54		British		Understand more about culture		Themed trail, multimedia		Sense of objects in context, what when where who		Yes, many		All in London, some in Amerian & Vienna		Alone, s'times w/ friend		Art history, painting, community groups		Studying Art History at Birbeck College		N/A		Artsworld

		19		Focus2		F		25-34		British Muslim		Be inspired by the work		Engage on their level		Engage on my level		Yes		Too many		N/A		N/A		BA Fine Art		Yes, 1p/m		Yes, as often as they're on

		20		Focus2		F		25-34		British Muslim		Fully appreciate, learn about full extent C7th to present day.  As wide a range as possible, distinct exhibition that stands out		Geometric shapes, multimedia is important		"I would like to feel I am entering an Islamic world", contemporary art, quar'anic recitation		Yes, 0		Brit Library, BM, Tate		Alone, s'times w/ friend		Shop, read travel and play flute		No		No, but interested in fashion		Yes, documentaries and Changing Rooms

		21		Focus2		F		25-34		British Muslim		Journey thro' the different eras, history of Islamic art, explanations & text to help understand		Multimedia		History in chronological order, journey, progressive into modern day		Yes, 2		NMSI, NHM		With friends		Entertain, cook w/ friends, organised charity events, participate in community groups		N/A		N/A		N/A

		22		Focus2		F		25-34		British Muslim		Feel transported, relate to objects, put into historical context		Interactives, competition, opportunity to draw, handle objects		Same as for kids		Yes, 20 or so		BM, Tate M, Ashmolean, Chester Beatty		Alone, s'times w/ friend		Paint		MA Traditional Art and Islam		Artists Newsletter		Yes, occassionally

		24		Focus2		F		25-34		British Muslim		Themes/stuff we looked at today.  Modern forms of art & Quar'anic scripture, calligraphy		Learn about history & eras, child friendly media		Same as for kids		Yes, 2		National		Alone, with friends & family		Theatre, travelling, music, cinema		No		No		Not particularly, tho' do watch documentaries

		14		2Panel		F		35-44		British Muslim		Continual flow of evolution of Islamic art thro' periods & dynasties		Something to listen to, something to relate objects to present day		More info on objects, how art evolved, who for, who used it		Yes, 1		Yes, none in last year		Alone, with friends & family		Photography		No		No		Yes, if it looks interesting

		15		2Panel		F		35-44		British Muslim		Variety of Islamic art up to today.  Explanation of evolution, relationship to religion		Worksheets, interactives		N/A		Yes, none		National, BM, Wallace, NHM		Friends & family		Read, visit galleries, walk, look after kids		BA Fine Art		No		Yes, if it looks interesting

		1		PMArt 9		F		16-24		Canada		Try on trad dress		Video		N/A		Yes, every time visit UK		NMSI, NHM, BM, TateM, all around world		Friends & family		Shows, musicals		Art history		No		Yes, as often as they're on

		2		PMArt 10		F		35-44		Canada		Interactives, what, how, why.Tell people why		History v important, religious wars.  Slide show, art walk, basics of Islam, need to understand		N/A		Yes, every time visit UK		NMSI, NHM, BM, TateM, all around world		Friends & family		Sports		Journalism		No		Yes, as often as they're on

		36		PMArt 1		F		35-44		Canada		1. Don’t know anything about IA but would be interested to find out more; didn’t expect V&A to have a such a large and varies collection anyway.						1. No, heard about I and made a point to stop; V&A well known outside the UK		1. Only when on holidays – can’t remember which ones, varied.		1. With husband usually		1. -		1. No		1. No		1. No		1. knows very little about art; no special interest either

		3		PMArt 11		F		16-24		E.Europe		See what mentioned, mosaics, clothes, show that different from expectation e.g. women not always in black		DK		DK		No		BM, Westminster, back home		Alone		Yoga		History of European Culture		No		Yes, 1 p/w

		31		PMWorld3		F		25-34		German		3. different objects, not just paintings – that’s why she likes the V&A						3. Yes, every day since she came to London (6 weeks ago)		3. yes, RA, National Gallery, Tate		3. alone and with friends		3. reading		3. Yes (conservator – part of degree)		3. yes, German ones (Restauro)		3. used to in Germany		7. Evolution of art – most of IA is devotional but there’re other subject too; the same happens in music but he doesn’t know much about it; IA is mostly geometric; prescription against adultery – has never seen IA about people (it’s like Jewish art) but t

		32		PMWorld4		F		25-34		German		4. looking for specific objects (related to her interest in conservation); expects it to be relaxing						4. No		4. yes, very often – in Germany		4. alone and with friends		4. reading about art		4. Yes (conservator – part of degree)		4. yes, German ones (Restauro)		4. yes, there’s sth like Antiques Road show on the German TV and a programme about collectors, some time there’re programmes about artists too

		5		PMWorld 9		F		25-34		Irish		Didn't answer any questions

		7		PMWorld 11		F		55-64		Irish		See what mentioned, tiles		Draw		N/A		3, 4 times		BM, Wallace, National, Tate M, Ashmolean		Regularly w/ Friends & Fam, alone to do research		No spare time		Sculptor, MA Fine Art		Yes, Artists Newsletter, gallery pubs		Yes, as often as they're on

		18		Focus1		F		16-24		Italy		Interesting objects about Islamic culture		DK		N/A		No		Yes		Alone		Cinema		No		No		No

		37		PMArt 2		F		65+		New Zealand		2. DK; wanted to go to the shop and see fabrics and textiles; would like to find out more about Islamic textiles						2. Yes, 2&1/2 years ago while on holiday.		2. yes, in New Zealand often and when on holidays; been to Ms and AGs in NY last year.		2. it depends: alone or with friends and family		2. watches grandchildren; likes rich fabrics and mixing colours; redesigned her home last year & developed special interest		2. No		2. No		2. No		2. general interest in art

		42		PMArt 7		F		65+		USA		7. Not sure what to expect as knows very little about IA but she’s very drawn to ceramics so she’d only go to see it if there’s pottery in it. Wouldn’t choose to go to an exhibition called ‘IA’ as you can’t tell what it is about and knows little about it.						7. No; big place – can’t deal with it; Haven’t been to London since 1960s; always wanted to come back. Saw V&A in a guide book which mentioned ceramics that’s why she came.		7. frequent museum and AG visitor (NH & NY) – prefers art and history Ms – very keen on history (early British history). While in London, she visited the MoL, the Museum of the History of Gardening (it was a ‘garden day’ yesterday) behind Chelsea Hospital		7. alone or with friends		7. visiting Ms and other places		7. No		7. No – doesn’t enjoy reading in her free time because she’s an editor by profession		7. No, doesn’t watch TV

		26		Focus1		M		16-24		British		Balanced spectrum of Islamic art, information w/ freedom		Be free to explore, not directed		Same as for kids		As a child		Tate M, NHM, London Zoo		Alone, w/family		Theatre, films		BA Theatre studies		The Guardian, Wire, music mags		Yes, if it looks interesting

		4		PMWorld 8		M		35-44		British		Didn't answer any questions

		34		PMWorld6		M		35-44		British		6. PMM; today went to British Galleries – knew it was a big place and couldn’t see it all so he had to choose						6. No		6. yes, very often in Paris		6. with friends		6. reads history & art books		6. No		6. No, but reads art books – interested in its links with history and religion; it all ties in together		6. No

		8		PMWorld 12		M		55-64		British		All crafts, mixed up like BGs, textiles, furniture, ceramics.  Room/area showing how things wld have been together, how relates to architecture, how people lived		DK		N/A		Yes, 20 or so		Tate M, BM, Sloane, all!		Alone, s'times w/ friend		Theatre, cinema, gardening, cooking, walking, travelling		BA, MA Fine Art, Royal College Fellowship, designer		Subscriptions e.g. Art Review		Yes, 3 p/w

		17		2Panel		M		55-64		British		See art that helps me understand Islam and the Islamic world		DK		DK		Yes, 4/5		Yes, Brighton, Chester Beatty, BM		Adullt family		Walk, birds, music, sleep		D.Phil		Art Newspaper		No

		16		2Panel		M		65+		British		Find out about Islam as a religion, and as a way of life		Answer their questions, show detail		See objects close up, find out how they were made		Yes, 4		It's my job		Alone, s'times w/ group		Read, TV, walk, travel, music		D.Phil		Islamic art journals		Rarely

		30		PMWorld2		M		65+		British		2. No, nice to come and see what’s here; it’s a general visit with family and friends; they live in Northern Ireland and came to London for a week; went to SM yesterday (men’s interest) and brought their wives to V&A today						2. No		2. when visiting places - been to Kew Gardens, SM and Wetherspoons		2. family and friends		2. TV, walking, reading		2. No		2. No		2. History programmes – saw one on the Egyptians recently		2. while at the V&A they visited the Chinese and Korean Gs – been to China and Korea

		35		PMWorld7		M		65+		British		7. No expectations; the V&A is rated as a magnificent Museum so they came to see what’s here						7. No		7. yes, wherever they go		7. with wife (but take dif routes)		7. interested in history and how people express their history in their art; reference to evolution of art starting with devotional		7. No		7. No but reads art books		7. No, prefers to learn about art by going to Ms

		38		PMArt 3		M		65+		British		3. ceramics, metalwork, semiprecious stones, scripts, weapon						3. Yes, 4/year		3. Yes, National Army (Victoria Station), Imperial War Museum, Rotunda (Woolwich), SM, NHM, BM		3. Family, children, grandchildren.		3. Rolerblading, cycle, swim, read		3. No		3. No		3. Will watch History of P(?) on C4 if on (?)		4. the aesthetic part of an exhibition is very important; would like to have object and explanation: need to put them in context; Islam is vary vague; is it related to religion? Maybe it’s more than that; does it refer to the Arabic culture? Maybe not.

		12		2Panel		M		25-34		British Muslim		Entertained, educated, enlightened.  Works representing pinnacle of achievement		Difficult for 16mnth old		N/A		Yes, more than 10		Serpentine, Tate, Whitechapel, Hayward, MOMA Oxford, MOMA NY, MOMA San Fran, Guggenheim, Whitney NY, commercial galleries		Friends & family		Reading, watching cricket, sport, the kids		PG Dip post colonial visual culture		ArtForum, Art Newspaper, many more		Yes, if it looks interesting

		23		Focus2		M		25-34		British Muslim		Diversity, calligraphy to astronomical instruments, scientific m/s, musical instruments.  Broad themes covering genres & eras		Interactives, e.g. headphone sets		Scientific especially mathematical m/s		No		BM, National, Uffizzi		With friends		Reading, motorbikes, drawing, chess		N/A		N/A		No

		25		Focus2		M		25-34		British Muslim		Range of art forms from range of Islamic cultures, early to contemporary periods		Activities, e.g. quiz, multimedia		As much detailed explanation as poss		Yes, years ago		Travel a lot & make a point of seeing local museums wherever poss		Alone		Read, films, travel		No		No		Yes, occassionally

		28		2Panel		M		35-44		British Muslim		Be educated, unique & ordinary objects, rare pieces, contextual understanding & geography, purpose of object		Retain sense of what objects are, interaction		Multi-media experience & interaction		Yes, 5		Institut du Monde Arab, Louvre, Tate, V&A, BM, Design Museum		Alone, w/family and friends		Cinema, lectuers, book launches, markets		BA (hons) Interior Design		Art in Asia, Architecture Digest		BBC, 4 Arts Channel, as often as possible

		33		PMWorld5		M		35-44		French		5. DK; today he expected to see Japanese and design collections						5. No		5. yes, very often in Paris		5. with friends		5. reads books, research on the internet		5. No		5. No		5. yes, when it’s on but doesn’t watch TV in general

		39		PMArt 4		M		35-44		French		4. nth in particular; waiting to collect his passport; killing time						4. Yes, 3 year ago for a photographic exhibition		4. yes, if mainly photographic exhibitions		4. alone		4. holidays, walking, sailing, relaxing, eating food in France, music		4. No		4. No		4. if sth is on and happened to be watching; not seeking art programmes		5. Has travelled and lived in central Asia and South East Asia a lot, especially in India. Also been to Indonesia, Uzbekistan & Kazakhstan: likes travelling but also finds it inspiring (he’s a actor – it all helps). His parent cultivated his interest in a

		10		PMWorld 14		M		16-24		Hungary		Pictures, sculptures, clothes, camels		DK		N/A		No		NMSI, NHM, BM, TateM, Hungarian		Friends & family		Reading, TV, internet		No		No		No

		40		PMArt 5		M		35-44		USA		5. 4 main things: 1) calligraphy (represents the most direct relationship Islamic artists have with the Koran; it’s beautiful; it can be huge, can go down the wall; it’s so simple, just Arabic, but it can create beautiful pictures), 2) rugs from Iran, Per						5. No, heard about it from friends in NY		5. yes, in NY and when visiting places in Europe (can enjoy them more: better preserved and displayed); also art in everywhere in Nepal or Java etc.		5. alone or with friends		5. travelling, visiting modern art galleries, reading		5. No		5. No but reads art books related to the art of the countries he plans to visit; enjoys finding relationships between art and history, politics and economy; like for example the blue colour used in the tiles he saw in Samarkand comes from a special place		5. No (doesn’t watch TV often)		7. Amateur potter - very interested in ceramics, patterns and colours (on other things too) – it’s her ‘project’ when visiting museums. Prefers looking at things rather than paintings. Talks about current situation in US and the need to understand what ri

		6		PMWorld 10		M		45-54		USA		History, artisans, musicians		DK		DK		Yes, 1.5 yrs ago		Tate M		Alone		Plays		No		No		Yes, occassionally

		41		PMArt 6		M		45-54		USA		6. to define ‘Islamic Art’; had serious problem responding to Qs and doing the map because he felt ‘Islamic Art doesn’t make sense; it’s like saying ‘Western Art’ – there is not such thing. He felt strongly about that; but he’d like to come and see it. Sp						6. No, first time in London		6. not really, he works in a small Chinese art museum in LA – some times he visits museums when on holidays		6. depends, family and friends		6. reading, interested in comparative literature (PhD thesis) and cross-cultural interactions		6. No		6. No		6. No

		9		PMWorld 13		M		55-64		USA		Music		DK		N/A		Not for 30 years		San Fransisco, Met NY, Uffizzi, Tates		Friends & family		Motorcycles & walking		No		No		No

		43

		44

		45

		46

		47

		48

		Themes:										Inspiration; see art in order to understand/find out more about Islamic world/culture/religion/way of live; appreciation; full historical extent/sweep right up to & including contemporary; put objects into historical context; full range & diversity		JF"They are eager for information/fact rich but there are several clear hooks/paths/approaches into the subject for them@		Several people say would be same as for kids, and respondants not necessarily ignorant about art (visit a lot, studied)





Summaries

				16-24		25-34		35-44		45-54		55-64		65+		Total				British		British Muslim		French		USA		Canada		German		E.European		Irish		New Zealand		Italian		Hungarian		Totals

		M		2		3		6		2		3		4		20				9		4		2		4		0		0		0		0		0		0		1		20

		F		4		9		4		2		1		2		22				4		7				1		3		2		1		2		1		1		0		22

		Total		6		12		10		4		4		6		42				13		11		2		5		3		2		1		2		1		1		1		42

		Art Qual																A level		1																						1

																		Undergrad		2										2		1										5

																		BA		1		2						1														4

																		MA		1		2												1								4

																		Fellowship, D.Phil etc		3																						3

																		Totals		8		4		0		0		1		2		1		1		0		0		0		17
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		16-24		16-24

		25-34		25-34

		35-44		35-44

		45-54		45-54

		55-64		55-64

		65+		65+



M

F

Age

Chart Showing Age and Gender of Respondents

2

4

3

9

6

4

2

2

3

1

4

2



Individs

		Vis #		Method #		Gen		Age		Nationality		Q1a		Q1b.a		Q1.b.b		Q2		Q3		Q4		Q5		Q6		Q7		Q8		General Comments

		1		PMArt 9		F		16-24		Canada		Try on trad dress		Video		N/A		Yes, every time visit UK		NMSI, NHM, BM, TateM, all around world		Friends & family		Shows, musicals		Art history		No		Yes, as often as they're on

		3		PMArt 11		F		16-24		E.Europe		See what mentioned, mosaics, clothes, show that different from expectation e.g. women not always in black		DK		DK		No		BM, Westminster, back home		Alone		Yoga		History of European Culture		No		Yes, 1 p/w

		18		Focus1		F		16-24		Italy		Interesting objects about Islamic culture		DK		N/A		No		Yes		Alone		Cinema		No		No		No

		29		PMWorld1		F		16-24		British		1. Inspiration for BA course in textiles						1. Yes, every 2 weeks (visits on her own + as part of a course: history and theory lectures) + web site  + student help centre		1. Yes, Tate Britain & Modern, RA, markets, antiques, private Gs but not as often as she visits the V&A		1. alone or with group of students		1. reading art magazines and visiting other places for inspiration		1. Student: BA in textiles		1. yes, Arts and Crafts, Vogue, High Fashion, University Library books and magazines and V&A books		1. yes, documentaries + Fashion TV channel		1. Use of the V&A: she picks a subject and visits to get some initial ideas/material, often paints or takes photographs and then does follow up work at home (eg today and tomorrow at the V&A, rest of the week at home)

		5		PMWorld 9		F		25-34		Irish		Didn't answer any questions

		13		PMMArt 8, 2Panel		F		25-34		British		Learn more about Islamic art & culture, place objects in context in which they were made		DK		N/A		Yes, 4		Hayward, Barbican, Tate B, National		With friends		Photography, sport, travelling		BA, MA History of Art		Fine Art		Yes

		19		Focus2		F		25-34		British Muslim		Be inspired by the work		Engage on their level		Engage on my level		Yes		Too many		N/A		N/A		BA Fine Art		Yes, 1p/m		Yes, as often as they're on

		20		Focus2		F		25-34		British Muslim		Fully appreciate, learn about full extent C7th to present day.  As wide a range as possible, distinct exhibition that stands out		Geometric shapes, multimedia is important		"I would like to feel I am entering an Islamic world", contemporary art, quar'anic recitation		Yes, 0		Brit Library, BM, Tate		Alone, s'times w/ friend		Shop, read travel and play flute		No		No, but interested in fashion		Yes, documentaries and Changing Rooms

		21		Focus2		F		25-34		British Muslim		Journey thro' the different eras, history of Islamic art, explanations & text to help understand		Multimedia		History in chronological order, journey, progressive into modern day		Yes, 2		NMSI, NHM		With friends		Entertain, cook w/ friends, organised charity events, participate in community groups		N/A		N/A		N/A

		22		Focus2		F		25-34		British Muslim		Feel transported, relate to objects, put into historical context		Interactives, competition, opportunity to draw, handle objects		Same as for kids		Yes, 20 or so		BM, Tate M, Ashmolean, Chester Beatty		Alone, s'times w/ friend		Paint		MA Traditional Art and Islam		Artists Newsletter		Yes, occassionally

		24		Focus2		F		25-34		British Muslim		Themes/stuff we looked at today.  Modern forms of art & Quar'anic scripture, calligraphy		Learn about history & eras, child friendly media		Same as for kids		Yes, 2		National		Alone, with friends & family		Theatre, travelling, music, cinema		No		No		Not particularly, tho' do watch documentaries

		31		PMWorld3		F		25-34		German		3. different objects, not just paintings – that’s why she likes the V&A						3. Yes, every day since she came to London (6 weeks ago)		3. yes, RA, National Gallery, Tate		3. alone and with friends		3. reading		3. Yes (conservator – part of degree)		3. yes, German ones (Restauro)		3. used to in Germany		7. Evolution of art – most of IA is devotional but there’re other subject too; the same happens in music but he doesn’t know much about it; IA is mostly geometric; prescription against adultery – has never seen IA about people (it’s like Jewish art) but t

		32		PMWorld4		F		25-34		German		4. looking for specific objects (related to her interest in conservation); expects it to be relaxing						4. No		4. yes, very often – in Germany		4. alone and with friends		4. reading about art		4. Yes (conservator – part of degree)		4. yes, German ones (Restauro)		4. yes, there’s sth like Antiques Road show on the German TV and a programme about collectors, some time there’re programmes about artists too

		2		PMArt 10		F		35-44		Canada		Interactives, what, how, why.Tell people why		History v important, religious wars.  Slide show, art walk, basics of Islam, need to understand		N/A		Yes, every time visit UK		NMSI, NHM, BM, TateM, all around world		Friends & family		Sports		Journalism		No		Yes, as often as they're on

		14		2Panel		F		35-44		British Muslim		Continual flow of evolution of Islamic art thro' periods & dynasties		Something to listen to, something to relate objects to present day		More info on objects, how art evolved, who for, who used it		Yes, 1		Yes, none in last year		Alone, with friends & family		Photography		No		No		Yes, if it looks interesting

		15		2Panel		F		35-44		British Muslim		Variety of Islamic art up to today.  Explanation of evolution, relationship to religion		Worksheets, interactives		N/A		Yes, none		National, BM, Wallace, NHM		Friends & family		Read, visit galleries, walk, look after kids		BA Fine Art		No		Yes, if it looks interesting

		36		PMArt 1		F		35-44		Canada		1. Don’t know anything about IA but would be interested to find out more; didn’t expect V&A to have a such a large and varies collection anyway.						1. No, heard about I and made a point to stop; V&A well known outside the UK		1. Only when on holidays – can’t remember which ones, varied.		1. With husband usually		1. -		1. No		1. No		1. No		1. knows very little about art; no special interest either

		11		PMWorld 15		F		45-54		British		Culture, understand motivation, religious thinking		DK		N/A		As a child		If get a chance		Friends & family		No spare time		A level Art & Design, photographer		At work		Yes, as often as they're on

		27		Focus1		F		45-54		British		Understand more about culture		Themed trail, multimedia		Sense of objects in context, what when where who		Yes, many		All in London, some in Amerian & Vienna		Alone, s'times w/ friend		Art history, painting, community groups		Studying Art History at Birbeck College		N/A		Artsworld

		7		PMWorld 11		F		55-64		Irish		See what mentioned, tiles		Draw		N/A		3, 4 times		BM, Wallace, National, Tate M, Ashmolean		Regularly w/ Friends & Fam, alone to do research		No spare time		Sculptor, MA Fine Art		Yes, Artists Newsletter, gallery pubs		Yes, as often as they're on

		37		PMArt 2		F		65+		New Zealand		2. DK; wanted to go to the shop and see fabrics and textiles; would like to find out more about Islamic textiles						2. Yes, 2&1/2 years ago while on holiday.		2. yes, in New Zealand often and when on holidays; been to Ms and AGs in NY last year.		2. it depends: alone or with friends and family		2. watches grandchildren; likes rich fabrics and mixing colours; redesigned her home last year & developed special interest		2. No		2. No		2. No		2. general interest in art

		42		PMArt 7		F		65+		USA		7. Not sure what to expect as knows very little about IA but she’s very drawn to ceramics so she’d only go to see it if there’s pottery in it. Wouldn’t choose to go to an exhibition called ‘IA’ as you can’t tell what it is about and knows little about it.						7. No; big place – can’t deal with it; Haven’t been to London since 1960s; always wanted to come back. Saw V&A in a guide book which mentioned ceramics that’s why she came.		7. frequent museum and AG visitor (NH & NY) – prefers art and history Ms – very keen on history (early British history). While in London, she visited the MoL, the Museum of the History of Gardening (it was a ‘garden day’ yesterday) behind Chelsea Hospital		7. alone or with friends		7. visiting Ms and other places		7. No		7. No – doesn’t enjoy reading in her free time because she’s an editor by profession		7. No, doesn’t watch TV

		10		PMWorld 14		M		16-24		Hungary		Pictures, sculptures, clothes, camels		DK		N/A		No		NMSI, NHM, BM, TateM, Hungarian		Friends & family		Reading, TV, internet		No		No		No

		26		Focus1		M		16-24		British		Balanced spectrum of Islamic art, information w/ freedom		Be free to explore, not directed		Same as for kids		As a child		Tate M, NHM, London Zoo		Alone, w/family		Theatre, films		BA Theatre studies		The Guardian, Wire, music mags		Yes, if it looks interesting

		12		2Panel		M		25-34		British Muslim		Entertained, educated, enlightened.  Works representing pinnacle of achievement		Difficult for 16mnth old		N/A		Yes, more than 10		Serpentine, Tate, Whitechapel, Hayward, MOMA Oxford, MOMA NY, MOMA San Fran, Guggenheim, Whitney NY, commercial galleries		Friends & family		Reading, watching cricket, sport, the kids		PG Dip post colonial visual culture		ArtForum, Art Newspaper, many more		Yes, if it looks interesting

		23		Focus2		M		25-34		British Muslim		Diversity, calligraphy to astronomical instruments, scientific m/s, musical instruments.  Broad themes covering genres & eras		Interactives, e.g. headphone sets		Scientific especially mathematical m/s		No		BM, National, Uffizzi		With friends		Reading, motorbikes, drawing, chess		N/A		N/A		No

		25		Focus2		M		25-34		British Muslim		Range of art forms from range of Islamic cultures, early to contemporary periods		Activities, e.g. quiz, multimedia		As much detailed explanation as poss		Yes, years ago		Travel a lot & make a point of seeing local museums wherever poss		Alone		Read, films, travel		No		No		Yes, occassionally

		4		PMWorld 8		M		35-44		British		Didn't answer any questions

		28		2Panel		M		35-44		British Muslim		Be educated, unique & ordinary objects, rare pieces, contextual understanding & geography, purpose of object		Retain sense of what objects are, interaction		Multi-media experience & interaction		Yes, 5		Institut du Monde Arab, Louvre, Tate, V&A, BM, Design Museum		Alone, w/family and friends		Cinema, lectuers, book launches, markets		BA (hons) Interior Design		Art in Asia, Architecture Digest		BBC, 4 Arts Channel, as often as possible

		33		PMWorld5		M		35-44		French		5. DK; today he expected to see Japanese and design collections						5. No		5. yes, very often in Paris		5. with friends		5. reads books, research on the internet		5. No		5. No		5. yes, when it’s on but doesn’t watch TV in general

		34		PMWorld6		M		35-44		British		6. PMM; today went to British Galleries – knew it was a big place and couldn’t see it all so he had to choose						6. No		6. yes, very often in Paris		6. with friends		6. reads history & art books		6. No		6. No, but reads art books – interested in its links with history and religion; it all ties in together		6. No

		39		PMArt 4		M		35-44		French		4. nth in particular; waiting to collect his passport; killing time						4. Yes, 3 year ago for a photographic exhibition		4. yes, if mainly photographic exhibitions		4. alone		4. holidays, walking, sailing, relaxing, eating food in France, music		4. No		4. No		4. if sth is on and happened to be watching; not seeking art programmes		5. Has travelled and lived in central Asia and South East Asia a lot, especially in India. Also been to Indonesia, Uzbekistan & Kazakhstan: likes travelling but also finds it inspiring (he’s a actor – it all helps). His parent cultivated his interest in a

		40		PMArt 5		M		35-44		USA		5. 4 main things: 1) calligraphy (represents the most direct relationship Islamic artists have with the Koran; it’s beautiful; it can be huge, can go down the wall; it’s so simple, just Arabic, but it can create beautiful pictures), 2) rugs from Iran, Per						5. No, heard about it from friends in NY		5. yes, in NY and when visiting places in Europe (can enjoy them more: better preserved and displayed); also art in everywhere in Nepal or Java etc.		5. alone or with friends		5. travelling, visiting modern art galleries, reading		5. No		5. No but reads art books related to the art of the countries he plans to visit; enjoys finding relationships between art and history, politics and economy; like for example the blue colour used in the tiles he saw in Samarkand comes from a special place		5. No (doesn’t watch TV often)		7. Amateur potter - very interested in ceramics, patterns and colours (on other things too) – it’s her ‘project’ when visiting museums. Prefers looking at things rather than paintings. Talks about current situation in US and the need to understand what ri

		6		PMWorld 10		M		45-54		USA		History, artisans, musicians		DK		DK		Yes, 1.5 yrs ago		Tate M		Alone		Plays		No		No		Yes, occassionally

		41		PMArt 6		M		45-54		USA		6. to define ‘Islamic Art’; had serious problem responding to Qs and doing the map because he felt ‘Islamic Art doesn’t make sense; it’s like saying ‘Western Art’ – there is not such thing. He felt strongly about that; but he’d like to come and see it. Sp						6. No, first time in London		6. not really, he works in a small Chinese art museum in LA – some times he visits museums when on holidays		6. depends, family and friends		6. reading, interested in comparative literature (PhD thesis) and cross-cultural interactions		6. No		6. No		6. No

		8		PMWorld 12		M		55-64		British		All crafts, mixed up like BGs, textiles, furniture, ceramics.  Room/area showing how things wld have been together, how relates to architecture, how people lived		DK		N/A		Yes, 20 or so		Tate M, BM, Sloane, all!		Alone, s'times w/ friend		Theatre, cinema, gardening, cooking, walking, travelling		BA, MA Fine Art, Royal College Fellowship, designer		Subscriptions e.g. Art Review		Yes, 3 p/w

		9		PMWorld 13		M		55-64		USA		Music		DK		N/A		Not for 30 years		San Fransisco, Met NY, Uffizzi, Tates		Friends & family		Motorcycles & walking		No		No		No

		17		2Panel		M		55-64		British		See art that helps me understand Islam and the Islamic world		DK		DK		Yes, 4/5		Yes, Brighton, Chester Beatty, BM		Adullt family		Walk, birds, music, sleep		D.Phil		Art Newspaper		No

		16		2Panel		M		65+		British		Find out about Islam as a religion, and as a way of life		Answer their questions, show detail		See objects close up, find out how they were made		Yes, 4		It's my job		Alone, s'times w/ group		Read, TV, walk, travel, music		D.Phil		Islamic art journals		Rarely

		30		PMWorld2		M		65+		British		2. No, nice to come and see what’s here; it’s a general visit with family and friends; they live in Northern Ireland and came to London for a week; went to SM yesterday (men’s interest) and brought their wives to V&A today						2. No		2. when visiting places - been to Kew Gardens, SM and Wetherspoons		2. family and friends		2. TV, walking, reading		2. No		2. No		2. History programmes – saw one on the Egyptians recently		2. while at the V&A they visited the Chinese and Korean Gs – been to China and Korea

		35		PMWorld7		M		65+		British		7. No expectations; the V&A is rated as a magnificent Museum so they came to see what’s here						7. No		7. yes, wherever they go		7. with wife (but take dif routes)		7. interested in history and how people express their history in their art; reference to evolution of art starting with devotional		7. No		7. No but reads art books		7. No, prefers to learn about art by going to Ms

		38		PMArt 3		M		65+		British		3. ceramics, metalwork, semiprecious stones, scripts, weapon						3. Yes, 4/year		3. Yes, National Army (Victoria Station), Imperial War Museum, Rotunda (Woolwich), SM, NHM, BM		3. Family, children, grandchildren.		3. Rolerblading, cycle, swim, read		3. No		3. No		3. Will watch History of P(?) on C4 if on (?)		4. the aesthetic part of an exhibition is very important; would like to have object and explanation: need to put them in context; Islam is vary vague; is it related to religion? Maybe it’s more than that; does it refer to the Arabic culture? Maybe not.

		43

		44

		45

		46

		47

		48

		Themes:										Inspiration; see art in order to understand/find out more about Islamic world/culture/religion/way of live; appreciation; full historical extent/sweep right up to & including contemporary; put objects into historical context; full range & diversity		JF"They are eager for information/fact rich but there are several clear hooks/paths/approaches into the subject for them@		Several people say would be same as for kids, and respondants not necessarily ignorant about art (visit a lot, studied)





Summaries

				16-24		25-34		35-44		45-54		55-64		65+		Total

		M		2		3		6		2		3		4		20

		F		4		9		4		2		1		2		22

		Total		6		12		10		4		4		6		42
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